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DAbstracto

Business intelligence popped in the past few years, (especially after the golden launch of the
social networks in the middle of the year 2005) as an essential foundation for organizations that
want to success and to continue in the business world, through providing them the appropriate
data and information about the environment in which they operate, from the growing importance
of (Bl), the researcher study in this letter the role played by the level of business intelligence
systems maturity in the process of investment decisions making in the Syrian insurance
companies, and so on the grounds that investment decisions is the first step to success in the
business world.

The study problem includes the following main question (a) what is the nature of the
relationship between the level of business intelligence maturity in the Syrian insurance
companies? and the investment decisions making, and through studying this problem, the study
sought to achieve a set of objectives, the most important of it is determining the level of business
intelligence maturity in Syrian insurance companies, as well as clarifying the nature of
relationship between business intelligence maturity and investment decisions making.

This researcher adopt descriptive approach (survey) in his study based on both problem and
objectives. The study population included all the Syrian insurance companies, and the researcher
uses the questionnaire as a tool for collecting primary data, where he adapted questionnaire
developed in advance to assess the maturity level of Business intelligence prepared by (Tan, et
al., 2011), and to answer the questions and objectives of the study, the researcher does the proper
descriptive analysis to preliminary data ( frequencies, the percentage, the mean and standard
error of estimation), and to validate the hypothesis, the researcher applying some inferential
statistics on the data collected by the survey, the most important person correlation coefficient
and T-test using the program SPSS (SPSS.18). The most important findings of the research are:
(1) - The maturity level of the business intelligence in the Syrian insurance companies is at the

second level ( Repeatable level ), according to a study model this level of maturity does not
meet the requirements of the insurance companies of data and information about the external
environment in which it operates, we suggest that they must raise the level of maturity to be
able to detect cases of fraud and erroneous estimates of the damage.

(2) - There is a correlation between the maturity level of business intelligence and investment
decision making, as the correlation coefficient ( 0.758 ), a positive correlation, and described
the relationship between the two variables as a strong relationship, and this relationship is
statistically significant as the level of significance ( 0.045 ) is smaller than the significance
level standard ( 0.05) .

Keywords: Business Intelligence, Business Intelligence maturity, Investment Decision Making.
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