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ey i) o A 503 lun Diall) Ciald (el e copall sY3 aae sl Ayl

oy DA Y B B Ogspy L3y Jolme ) il (3—4) o3y Jour
Model Summary

Adjusted | Std. Error of
Model R R Square R Square | the Estimate
1 .893 .798 769 144599.267

The independent variable is :cx 3
o e J5 a5 ¢(0.893) slus ol LlayV) Jalas dad (f (3-4) ) Jsaall G
i waaill Jales dad (i (Aifiag A3yl ADle & (adlly capll ¢ Wil 22e (p AR
DBl agmy AL (ol ety apdl oW 2ae 3 Alalad) sl e %79.8 0
Jial ddlad 8 R?=0798>0.65 4ad ol Las czisall b (e ol (g)al Jalse

LIS

Jﬂ}.‘\j qja.‘\ 9‘)’}:3\ U FE R URIREA L C:}u dygims Yl (4—4) V:é) Jour

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 5.785E11 5.785E11 | 27.669 | .001
Residual 1.464E11 2.091E10
Total 7.249E11
The independent variable is <

ccraills copall e dae G AN HasiV1 zdgad Aysina JLEA) (4-4) A Jsaall
ips Jap die [5.59) ddsall dedll (e ST F =27.669 dsusall dadll o Cus
zisai i Ml P=0.001<0.054Val Jlaal o WS ¢/0.05/ ANa siusas (7 <1)

grra )

u,p}\\j Sl N e ot 3%l M\ Uslas SSllas P"é (5—4) (‘3) Jgdr
Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
Case Sequence | 98193.717 | 18667.685 .893 5.260 | .001
(Constant) | 459164.194 | 105048.932 4.371.003
The dependent variable is In: <=l £¥ 3l 2

saly o ) 5B, Jaall Aalee o) am (z 3satl) Cilalra clyai (5-4) o8y Jsaall G
L Jobes Lo 51 98193.177 e copadl oWl aae 3343 ) (525 53y & (pa
feh WS zhsaill S (Kays ¢ i3 (98193)
Y =98193.717t +459164.194
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Jeall lidead Gl P<0.05 ANVl Juaia) of (5-4) &) Jsanll 8 53l i) oy
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o) Ga A sad Cluay Lalll culi (i) e culal) oYl axe ek Al
rlal) W3l aae ek e a3 laai) z3sad Adyead Cailal) Y3 dac

PPl Y sV Sus BN Bgus e Doyl Jalas Jlzs) il (64 o3y Jaur
Model Summary

Adjusted | Std. Error of
Model R R Square R Square | the Estimate
1 .815 .664 .616 210670.404

The independent variable is :oe )
o e Ju a5 ¢(0.815) sbs add) Lli V) Jalas dad o (6-4) a8y Jsaall cy
aanill Jalee dad (i Aifiag Auayha ADle & el uilal) Y3l dae A
sy AW el Wty a1 o V3l 22e b Alalall chuill (e %66.4 o e
illad (8 R?=0.664>065 ded of Las zisalll & e o Al dalse il

Saa Jdadl)
PPty ) SN s o BN U 3ges g s (T—4) o3y Jour
ANOVA

Model Sum of Squares | df | Mean Square F Sig.
Regression 6.140E11 6.140E11 | 13.835|.007
Residual 3.107E11 4.438E10
Total 9.247E11

The independent variable is ¢V

Gla¥) eVl dae (Al JlaaiV) zisal Aysies lial (7-4) &) Jsaall Cp
i die [5.59/ ddgaall daill (e HS] F=13.835 dysund) dadl) o) Cua <l
ol Jully P=0.007 <0.054Vall Jlaal of WS /0.05/ AN ssimas (7 1) dpa

(gsira Jlaal) il
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oaPls I Vi sus s BN fted! Wslee SMals o3 (8—4) 3y Jguxr
Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 Case Sequence | 101162.567 | 27197.432 .815 3.720 | .007
(Constant) 143302.722 | 153048.500 936 |.041
The dependent variable is In:csa¥) &Y 5l sse

5l of I 5eiiB, Jaall dalae (f Cum cz dgaill Cilalaa <y (8-4) iy Jsaadl oy
Joles Lo 6T 101162.567 Jsier csla¥) o Y5l sie 3005 1 (ga55 5aaly s (a5
sl LS el S (s oy (101163) Ly

Y =101162.567t +143302.722
tdaall Dlalaa Hloalg

i B, Jall dalaa -
H,:B =0
H,:B, #0
tBy (<l asll) adalast) dalea -
H,:B,=0
H, :B,#0

Jeall lialel Zpilly P<0.05 AVl Jlaia) f (8-4) &8y Jsaall o 53yl gilual) (pus
@l sl e Lyass calian Cpiialeall S o o catall G g iy Gl el anlly
B,,B, 0

ol ae Oga bl (g ygudl ¥l sue Holas -3-2-4

O Al 3l iy Lalll el (il e Gsipinall spsall My aae ekl Ayl
el 2xe Hehat e jumy (A plasiV) mdgal Adjaal (g aall anysnd) £V 22e g el
P LS (spyirall (5 gl

319 Capgmd) Ogpiradl o s¥3 28 o BBV Ogun oy Byl Jalno et il (94 0By Jgur
Model Summary

Adjusted | Std. Error of
Model R R Square R Square | the Estimate

1 .853 728 .689 7197.202
The independent variable is :c« 3

o e J5 a5 ¢(0.853) sl ol LlayV) Jalas dad of (9-4) i) Jsaall G
Jalre dad (g (Aiflag 495k ABle & Gailly Ospsirall spysaadl o W3l 22e (p 4B
Lty asiall (sponadl Y3l e & Alalall il e %72.8 o e sl
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ad O L gl G gemi ol oAl dele LW apy AW (ol
s Jiadll Alad i R? = 0,798 > 0.65

A9 Ognygmd) Ogoradl oo s 38 g BNl Jouit) 3900 dygime et (104 o3y Joutr

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 9.704E8 1 9.704E8 | 18.734|.003
Residual 3.626E8 7 5.180E7
Total 1.333E9 8
The independent variable is

Ospsadl ¥y axe G ALY V) zieas dygime sl (10-4) A5 Jsaall Gy
[5:59/ idsaall dadll 5o S F =18.734 Apgunall dadl) ) Cum cailly (sl
P =0.003<0.05aNal Jlial of LS ¢/0.05/ A¥a ssimas (7 1) Gy gap xic

dgsina iVl zasa ld Ul

J“j-“j Oﬁ)}m«j‘ Oj.g):iwj\ o ;Y}J\ S BYall J—{&m’ﬂ\ Uslee Mulan ﬁé (11—4) P:é) Jj.\z
Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 Case Sequence | 4021.600 | 929.155 .853 4.328 | .003
(Constant) 30471.333 | 5228.646 5.828 | .001
The dependent variable is In: &5 yiaall & s gud) £ R 220

O A osiB, Jeall Aales o Cus zdsaill Gilales cilpais (11-4) &) Jsanll oy
L 6 4021.6 laiay Gsasiaall (yspysnd) o3l 2ae 3345 ) (5058 asls A Gaill 5205
ol LS o gl S Ky e (4022) L Jabay

Y — 4021.6t +30471.333
dsall ciladaa sl

i B, Juall dalra -
H,:B =0
H, :B #0
tBy (<l aal)) adalasl) dalea -
Hy:B, =0
H,:B, #0

bl duailh P<0.05 AVl Juaal of (11-4) &) Jsaall & syl bl s
siall e Lpasa GliaS yialeall NS o (6F catall Vipagd (i Gl ccylill aally Jual
B,,B, 20
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il e (Ggafie Ogagw ccilal caye) oWl sue Hokas -4-2-4
Bald) Culd (a3l e (Osine Cspsm ccailal cpe) VWil 2o laa) el Al
oo e G0 ) pisa Apeal oV ne ealy Gaill o 3Dl 528 (s,

Wl ae Jlea) gk
s s s o] o BN Oy Bl Jolro et il (124 03y Jgur

Model Summary

Adjusted | Std. Error of
Model R R Square R Square | the Estimate

1 .960 922 911 1.73552E5
The independent variable is

Sle J5 a5 ((0.960) @slus asd)l Lals N1 Jalas dad o (12-4) &) Jsaall cp
Jalae dad cpiiy Jan difias Bayyh Ale & Gailly oWl 220 Mea) G 3D
Sy el lapudy o V3l dae M) 8 Alalall chril) (0 %92.2 of e apasil
Alled Gl R2=0.922>0.81 dad f Lays ez dsaill 3 crami ol @Al Jalse il a5y

Jaa sua Jadl
g sYAN s Jlorl o BVl Jou) g0 dygins yLas 13-4 3, Jgur
ANOVA
Model Sum of Squares | df | Mean Square F Sig.

1 Regression 2.482E12 1 2.482E12 |82.394 | .000

Residual 2.108E11 7| 3.012E10

Total 2.693E12
The independent variable is <

sWA e Jea) G Al laadl) zisa dgime L) (13-4) o8 Jsasd)l (o
cin die [5.59/ Adsaall Aadll e HST F =82.394 4 suad) dadll of Cua <3l
ol Jully P=0.000<0.054Yal Jlaal of WS /0.05/ AN ssimas (7 1) dpa

cgyira i) # gl

P19 Ospygmd! O il oo s U8 BV fd) Dslas SDslas 0 (14-4, o) Jour
Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 Case Sequence [203377.633| 22405.491 .960 9.077 | .000
(Constant) 632939.389| 126082.742 5.020 | .002
The dependent variable is In: ¢ _iall &gy gud) oY 3l 22e

O B, Jeall Aales o Cun zdsall Gilales cilpain (14-4) &) Jsaall cy
Ly Jola L 1 203377.633 haiey V3 a0e 33l ) (535 saaly L (a3l 5l
ol LS 7 3saill LS (Says < Jiss (203378)
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daely 58l B seld s il Al c¥alaal) o oY) (S 13 (el
A 13 Aaslal) Labud) cleddlly clojliceal) o Al (Jiiaal) A eY3)
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Model Summary

Adjusted | Std. Error of

Model R R Square R Square | the Estimate

1 .962 925 915 169475.712
The independent variable is :cpeslall 23
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Sle U5 a5 ((0.962) sl adll LN Jales dad ol (17-4) &) Jsaad) G
e 3y LS L..gi Jaa Aidiey dayk Al o Ol dae g Galidl) oY dae AR o
il e %92.5 O e waaill Jalae dad Gaiis 32l oYy axe 3y Ll paealall
(ol ol A Jalse il 3 gny Sy ranlal) daal 2gat @alidl) oY 2 & Alalsl)
Jas s Jiall 4led G R? =0.925 > 0.81 e o ey ez dsaill b

ol ey B3l Y sde o B Jlouit) 3505 Lygias ) (184 o3y Jgur

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 2.492E12 1 2.492E12 |86.747 | .000
Residual 2.011E11 7 2.872E10
Total 2.693E12 8
The independent variable is (&l 2

ey (3Ll Y3 e G ADLY) e el (il Aalae Alled (18-4) &8) Jsaad)
Sy die [5.59/ Adsaall el e ST F =86.747 dyguaall Aol ] Cus ¢ pradlil)

uls ‘;JISSLU P =0.000 < 0.05 4yl Jlaial Oi LS c/0.0S/ aNa (5 5a g (7 41) 2\_3);
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Total 179.464 | 399

Las ¢/399/ Gy dajo dic F=2.118 LVl yise dad of (43-4) &) Jsanll o
2l Caliny ¥ g L) Ay il Jis P=0.086> 0 =0.0521y.0) Jlaal 4. (f
e Lgma Dslalad 30l 3alidll U8 (e mgd Aediad) L nidll iladdl) 535m (s 5isal agai
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s 5inal aganil B o Lid) ikl Al G Adla CBEA) Mg Y A Al il
aae CDEAY Led Lgna folalad ) (Galial) 38 (e agd dadial) 48080 claadd) 315
Ll laaal) sasa (gsiual pgani 8~ Uaal) o (35080 Ausbyal L Gl A J g3 Gy
5ye) il 8 Jo3ill cye dae CDIAY Lasi Lae obeled A1) Balidl) J (e pgd dadial
ONE  ala¥) cplall Jolas HLadl) Skt L) caali o(elld e 38T (lipe 3aaly
: b LS WAY ANOVA

Baga (sgimal 7 head) anili G 39080 ANOVA (plal) Julas zilis (44-4) a8 Jgaa

Jail) e 220 CUEAY Lo Lgaa lolalad 3 GaUAY U@ (he agd dadial) dBaidl) cilasdl)

ANOVA

. Gl sdaa | Gl peara | df  |Clasal buglal  F Sig.
o Mj’ﬁ:f W clesadionodd | 0895 | 2 | 0447 | 0.908 | 371
c cle saaall gl | 159.325 | 397 | 0.492
Total 160.22 399
Lass ¢/399/ Gy dajo aic F=0.908 LoaV) it dad o (44-4) a3y Jsandl o
ol Gl ¥ o Al dumyal Jas P=0.371>a=0.05:0y40) Jlaa) dad
Lot Lgma Dbt ) (30l 08 (e agd Aadiall 4 il iladdll 535 (55iusal pgarsl
(s o ST ((lipe banly Bpe) Bal) B Jo3all e ae CaAY
g 5inal aganidi B L) Gyl @il o B8 GBNA) a6 Y tAagll A il
dap0 DAY Lag Lgna lslalad ) (5oUAY 0B (e agd dadial) 480580 clardl) 3aga
U (e ogd datiall L gaiall ladall saga (55t 2 Gall andl Gy Bdl) Aadal L gaddl)
Jlat L) 3ol alll cuald (ol dayn CEAY Las Leae Jolelad 3l 3oLl
: s LS ONE WAY ANOVA salal) bl

Baga (ssiual 7 el ani (o (39,80 ANOVA (plall Julat milii (45-4) ad; Jgaa

CBAY A0 DAY e Lgaa |lalad Y (GAUAY U@ (he agd Aadial) ABaidl) cilardl)
ANOVA

Gl Jaa Clagpal) g gara | df  |Clagadl bugial  F Sig.
Guilida, | Sessdosotd | 7464 3 2.488 |10.367| .000

cle ganall JAla cptdll | 95173 396 0.240
Total 102.637 399

Loy c/399/ Ly sy aie F=10.367 Hloal) e dad Oi (45_4) ?5-) Jsandl
b Gl Gy o Aglul) Ll (i P=0.000 <o =0.052ya) Jlaal das
Lt Lgma Dolalas ) 30Ul J8 (e agd Aadiall 4 il ciladall 535 (55iusal pgars
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aaad Hlad) 3ok AL el Gy yall sda jalias Adyealy Baal) dayy CNEAY
F AU Jaad) i LS dgasd) il laall

Bag siunal 7 Leal) a3 Al Al LSS ilid (46-4) a8 Jga
AN daja CBUAY lag Lgae Jslalad 3 GalAN U (e agd dadial) 48058 cilaadl)

O @il 95% Confidence Interval
o gial) s Jaal) Uil . . .
(1) G iiess | (J) G s (1-3) el asll | AN s | M| Aed ]
psad et i gl .22560 .13044 .085 -.0311- 4823
pyad &l 60655 .13044 .000 .3499 .8632
09 Lay (fland .33512" .11048 .003 A177 .5525
asa el o sa el -.22560- 13044 085 | -4823- | .0311
i DG .38095" 11440 .001 .1558 .6061
O b fland .10953" .09099 .030 -.0695- .2886
poad &3 pyad (el -.60655-" .13044 .000 -.8632- | -.3499-
ps c—.‘)i -.38095-" 11440 .001 -.6061- -.1558-
O3 las Ofiend | -.27143-7 .09099 .003 -.4505- | -.0924-
O by Gfiand [ gad (ued -.33512-" .11048 .003 -.5525- -1177-
o ) -.10953"- .09099 .030 -.2886- .0695
ayad &l 27143 .09099 .003 .0924 4505
*. The mean difference is significant at the 0.05 level.

s (s cpsad Oead Ciieal) (i o 358 Alia ) (46-4) a8y Joaall cpy
Aln L Losmi (et Cariaill (g5ine mllal (0450 Log iy cayad AD0) Caruaill
(05 Lay Ofians casnd &) ol (g5iun Gmy cpsnt apl Casiaill (ggine (398
psai ued il (ggiua cpm (3o08 A Jaali o] Lt cagai o)) sl (5 mllial
S Ll e g Aadiall 380 laaall 55 (ssimal o Gl a3 asad aa)ly
Ngra Jslalas
o Clalad) Clpadi cillagia ¢ dilaaa) AVa @l (398 Lagi Y tdualdl) A il
Bl Jard) A Byad) clgiaad e (Galidl) & ALl Bagad) 53] palic Gukai s
2 ALl 335l 5y palic Gubd gaa A Culalal) ilpads cillas e G (3980 Al
bl st HLsal Gty Al cuald o Baiill Jeall 85508 Culgiad Lag oLl
: AU Jsaall mia sy LS ONE WAY ANOVA sy
s clhgia g (39,80 ANOVA ol Julat zilii (47-4) (éJ Jdea
Al i el e GLAY (B ALaLil) agadl 5))8) jualic (Guali sda B Cpulalal)

ANOVA
Cl) siaa Clagsall g gana | df  |Cluall bugial  F Sig.
Bl Cil gl | e sanall G cnll 6.752 3 2.251 4,727 | .003
ale ganall Jala il | 93,328 196 476
Total 100.080 199

105



Las ¢/199/ Gy dap dic F=4727 liaV¥) it dad o) (47-4) &) Jsaadl o
On Gt dag ) AGlull il iy P=0.003< @ =0.053N Al Jlaal dad
Las Goladl) 8 ALl sasall 5y poalic Gkt o o8 alelall iy cilla s gia
DS Gy Lalll Cald 5l o2 jalias Adyealy ¢ Aaidl) Jaall 6 5al) i
p ) Jsanll g LS Lpnedl ol jlaall 4 i
iyl clhagie Oy @Al Adiad LIS il (48-4) @) Jsa
Byid) Clginn el TS (30UAN 8 ALLEN Bagall §))0) jualic (Gaudii gda b Calalal)

O Gad) 95% Confidence Interval
da gial) ¢ ral) Uil . . .
(1) 5580 () 5.3 (1-J) halbuslt | AN e | Al | ded el
Jild s 5 |@lsia 10-6 11029 27115 .685 -.4245- .6450
4w 15-11 -.35756- .25506 .163 -.8606- .1455
L 15 e ST | -20667-% .10400 .048 -4118- | -.0016-
Gl s 10-6 Jals < i 5 -.11029- 27115 .685 -.6450- 4245
A 15-11 -.46785-* 13979 .001 -7435- | -.1922-
w15 e S| -47141-% .14359 .001 -.7546- | -.1882-
4w 15-11 Jild @l i § .35756 .25506 163 -.1455- .8606
@l s 10-6 46785* 13979 .001 1922 .7435
L 15 e ST | -.34500-* 11710 .004 -5768- | -.1150-
A 15 e ST |8l il g § .20667* .10400 .048 .0016 4118
<l s 10-6 A7141* .14359 .001 .1882 .7546
4w 15-11 .34590* 11710 .004 1150 5768
*. The mean difference is significant at the 0.05 level.

(A 15 Cro ) 580 gty Lilian] Alla g 3 cllia o (48-4) a8y Jsaad) cn
a8 allial (355l sdag (A 15-11 «lsins 106 «Jild g 5) 5l il (e JS
Ly (L 15-11) 580 258 oy Lalias) 4l B dllia o LS o ST das 15) 5,8l
Gl o (358 Al Laali o ety (& 15-11) 508l 458 mllal (<yin] 0-6) 30l
A ALLa) sagall 3l) yalic Gulail gulalall @iy of e Jay a5 ,aY) 3,4
) Jaall 8 558l i L3l

o Cplalad) Cilpadi cillaigia Cpy Axilan) A¥ I3 (G908 dagi Y tdwalud) dnd il
G Aapal lag galidl) 8 ALaLal) Sagadl 5)0) jualic (guki ste

o Alalal) 53]l 5y)0) jealie Gulai (sae b Galalad) iyt cillansgia (35 Al
ONE WAY  (sala¥) cpliil) Julas Usal Gty £all cald ¢ Gal) daal b aladl
: Ja) Jsaall ma s LS ANOVA
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2l clagia On 3988 ANOVA il Jilas il (49-4) ad) Jgaa
AN Ay el lag (5oLl 8 ALLLAY Sagad) 803 ualic (Gl sda b Cplalal)

ANOVA
Ol Jaaa Claggall £ gana | df  |Clugall bugia]  F Sig.
Gaidl) Ay Gile ganall Cp Cpldl) 1.071 3 .357 2.942 | .034
Gle gaaall Jala ol | 23,786 196 121
Total 24.857 199

Las ¢/199/ dym dajo aic F=2.942 HLidV) yise dad of (49-4) &) Jsandl o
On Bapd dag ol dAnlul) dmdl) iyt P=0.034 < =0.051Nal Jldal dad
) L ol 3 ALeLal sagall 5yl0) yealic Gadii e b Cplalad) i Cillaus i
LS oamd) calylaall apind Hlod) Gaadaty Lalll il (54,80 s2a jaliae 4 yals ¢ gl
t AUl Jgaall aay
s clhagia G @Al Apdad L) @il (50-4) ad) Jsaa
Gl dajal e galidl B ALaLAY Sagad) 31y jalic (el gaa 8 Calalal)

O Bl 95% Confidence Interval
Sl giall (s Jkaal) Uadl) . .
(1) GUl Cifs | (J) U Ciiaas (1-J) heali bagll | AN g siea | A2 Aad o)
pond puad i gl .79286* .21493 .000 .3690 1.2167
ayad &l .58138* .19081 .003 2051 9577
09 Lay (land 1.04857* 19229 .000 .6694 1.4278
poa e P el -.79286-* 21493 000 |-1.2167-| -.3690-
i DG .98595* 17071 .000 .6493 1.3226
O L fland 46785* 13979 .001 1922 7435
poad &b o ued -.58138-* .19081 .003 -9577- | -.2051-
po Q—.‘Ji -.98595-* 17071 .000 -1.3226- | -.6493-
03 Lay (fland .11029 27115 .685 -.4245- .6450
O by et [ gad ued -1.04857-* 19229 .000 -1.4278- | -.6694-
paig) -46785-* | .13979 .001 -7435- | -1922-
pyad &3l -.11029- 27115 .685 -.6450- 4245
*, The mean difference is significant at the 0.05 level.

Gimn (35 cpsad et Ciyialll (gie Gm (358 la o (50-4) a8y Jsaall G
s et i) (sgiae bl (00 Las Oariands casat A0 casad ) sl
s A Canatll (s5ie s cpsad oyl ol (gt Gy Gaod i Lad
isie Om B8 Al Baali o) Laiy capad ag Gl (s5iise mllial (090 Loy (tanis
83520 813 jaalic G of e U Viag o(3anls Ran 5 (ofiant cppad L) Caiual

casnd )l asad Gued Ciytal) <l Galidll 4 2y ALl
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iSluogilly bl -

bl N

D3 e 2010-2002 5580 P8 Gy b Badl) Tliall & Jualal) hall o) =1
el %16.35 55y Jaxe Jasgiag asad aed) Al liuaill e @l 2xe 5l
Oiiaad 7. 11 33l Jame Laugia asad S %7.85 5aly) Jare Lausia) asa
o b Al (%1.18 saly Jare bawgiar aaly dead (%014.48 52l Jare Jaugiag
Sl Taals D aay 1305 (s smsms ilals ) oWl ae b 5ol dsl)
Slo iy cclinaill Galide e g 8 Alalad) 3ol lgads 3 cilardll sasa
IR EUN G EWEEN P LTI FEEN

ae oaS U5 85 aa sl g8 Gl 3 degalal) pualindl aed ~ Gl s of -2
3l anl Ge aaldlly mupall (PleY) b Jidy (Gl sasal Audlall el
Cipally alalaY) claas il cuill ajlally Jalal gjlend) arasill & dudlall
OWY) Jilgs aall 4l 5ea¥) ity (il ilasal ansall (alllly call CBYI,
layaill sjealy Aiman a5 g e culall 3a 8 aSll) gy Q1 Al cileadlly
Ll JS) Aalis alesg Lyl

Lallal) Suleall ga S IS5 385k ax anli sa dpalaie¥) 2l ~Lul) s of -3
G5 ) Bl ey una IS0 clendl) wa o Bl Gayny Jiciyy ¢3aldl) 3agal
dacaddll clladly olally CljsanllS oYyl dasy c e alsliialy aasall b )se
Y e dlle Aapy gy ¢ 3aidl) aLdl (he and JS 8 Guilagal) (e IS e d5ay
i ol Al Uadl) Julis o pajally i) e ST agaliae salals (oY)
Jeadl)

Lallall ulaall ge S S By i anli oa dgladiad) and F L) i o) -4
Gl eDSa Ja b eV saelied Guall ilase Saxiel Jidlys el a5l
58 agliiy celud) Jlae e o3l cOlllal agiilaiady Gyl Aadill agarifiy cagenlss
Aaxdll saga Jgn agillandlag oYl

sasal Apallall el pe 5 JSG) SIS 5 dn an sa Cibladl) Ll i of =5
Basay <l (LI e Jalailly ¢ Bl b Asiledally Y] e sa g Jidiyg ¢3abidl
dedie & W3l Aalias poy Gl (f ) ALYl cagdspla g Y3 e calaladlls
Al gl gl g aslalaia)
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sasad Laallad) Lalaall e aS IS8 Gl a0 ASEY 2l ALl i o) -6
AaldY) Gamnlal pexiaiy o udl Al o LYl Gl idhse 308 Jiaiys «Galid)
B ae Jaladll 8 LYl oWl yemds oMyl ae Jalaill 3 Gl g A8LN
coila gal) Ji e A yall ¢ el Aallaal (Baidl) 3)la) alaxinly ¢l

Gl Lad Augyaall Galll 3 aa IS5 Qb ALLA 3agad) 5y palie Gulad o) =7
A JRally cpilsall ddadal g Gaatill Gudll ) o a3l Bl pe
il opell iligdll ae oslaill o lpang cpein b oslaill s o selay
shaly dlgisas Ja JSLiall cuady 4y alasall Lia) (Baadl Lpmns o W3all Claliialg
daadico IS Glhalinly s o lpans agied J8 Gadll 8 Jeall reaiall s
Jal e Talad) clipglly CVISH e Adilys Al GlBle Al ddad) el b
eV e aae ST Gl

Lo den <8 g pad) aliall 8 ALLall sasal) 5y Gadail AU jualiall il —8
G o alae¥ly Cilisall ey o sl dediall exdll i) Gaeatly Glay
Slo cabisall Jpan P (e oY) 3185 Jaaatlly ¢l as) 8 ASHLialls Jeall
DA (e deadll 3asa Jlocay Gla L o) (o Jee lail 4wl vie doale slalks
sasal) e dle gsime ) Lot 2 e cplelall as

Cun (plalall o1l gl Ale s Aaualy Cilpiges ules dusgyaall Goldll & 8m Y -9
skilly Canall llaad LSS 3lge Gasads Jg3 Y g

Gl J8 (e agl Aadiall Agnl) claddl) S5a (ssianal agani & Ul Ciliny ¥ -10
O Cum e @uill (8 o300 iy dae s Alpuing L) (uin il e lgna sleles Il
3l pda ) Bagall e cpailul) aady Aeddl) Baga (g5t

Gl Jd e aed Aadiall Agaall iladdll Sapa (sgianal agani b~ Gud) Calidy 11
Gty el W8 e Bl mllal Gyl odas ¢Ball Ay il leg Lgme hslele ()
SheY! Baled o Jpemall ) ratt Lo Wle agmi a1y Guedd) ol o Cum capa
cenilll Qs e €5 Ly @hadie Wiless (6 o () s Jlllyg asal)
(G AY) il e 3ol a4l
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:lo gill <Lsls

L Gl ) Jraaliil) JS5 Alaia¥ls gl claadll yiedaig uuad e Jaall —1
Augaldll yialiall) 8 Al deadll saga alag) Guias o 2S5l DA e el
Sl ¢l o elmy) () Jgeashl Jal (e (aStlly ccalabally Alain)y cdaalaie ¥l
Bliaall (58 Galidl) Calian ) 4s Y15 aidll Calaal i

Lol (e Bpainna alialiy 2y ralil Apypas (8 Aalall Galadll ) (i )5 an =2
O i Al Shleall sdgn (B ey clgd HaloSll 5ol Jualatil) LS sl Ciljlga g
Jgigally CalyiaY)

b e 5yl A gaall laadll e Doy AlalSia s A siie daliw galys aranai =3
Gl (aniy Loy leasd) 8535l (e Aol Cilygine anaiig cagilieys il clala
ceedYs Sy Ll (e 3l

el el ulal) (oaeluy Lay 8yaiune ddiay Al Sganlly iluhall olall =4
e sl il o Gl Dlard (e agd 0ty lae Z L) L)

Lay Ayysas o8 Alalad) (30Lidl) 8 Aalad) Dlally aliad) Bysutll )y} ae X8y pua =5
ol 8 Al miid) 5)a Gruady leaadi Al Glaadd) e aal) (DleY) b aalay
.z Gl

leeni il ladall sasmy (3 lay L Ay 8 A lalall Galidl) oy (3)lsall (s —6
SN @l of Slgel e e Ly cofianty ccland DB Caiall (e G2l Lasad g
Lelaay Lae o dfad Clend Lgd 8550 Wy L) Laialy Al daliud) adlsal) e
ol oyl Jale

cobasall ¢lal uld 3 Alle Alae o dpdle Gaplie alasiu) 3ol sy e caay =7
IS Hlge paradi o deally o) Lulae 5 Cihiine gy 8 cuilasal) Sl
sl Capailly ¢ g phailly Canll Sililasl
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e cdgmalall ) ¢yl Gl ((1995) Sl ae caad 5l =5
ety Jare —a8dl) 5)aY) lulul ((1995) ilias meaall de cacls 5l =6
Bl (Jall dandaa
e — Laatial ladl) 3y b Gluhn (2005) Sl e ey 5 =7
LOVY) (sl e ¢l
e — Aaradial)l laadll Gsad 8 Gluln ((2005) el te ey 50 -8
LY Glys)) Aa ¢ Skl
G el ALlal sasad) 5yl ¢ ileail) auadl Ul de dan i el ¢l -9
1996 1z ciaslill dLlal 55l 358 maaall asl)
Zlall aladiul Agyse 8 dalud) AEY) Jias ((2006) aesl cul c2aal=10
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Alaii¥) aslall 440S 3)sdie 2 fvale Al Agihadl @l (e de sane o
Bl (ayas 885 el Anala cgylaill o glally il asle s
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- paa
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— Sl g Uasll 8 ALl sagall 5l) palie Guki ¢(2001) gaes Gl alsa—19
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() Aadall (il aalie — ALl sasal) 55 ((2004) Lisise g —20
LOVY) egles ¢l il

Loyl edgndlly dalud) Clwgall Eoall 5)lY1 ((2001) Jags «laaadl =21

Lyl el Aol Gilusssall Zaal) 3)Y) ¢(2001) dagms ¢olaeall =22
s By ¢ piall

odall Ghsl dse daludly ) ool (2001) (g aly 4l ie o(gy5al1 =23
LoVY) easilly
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- a5l 3l

nge dabidly il gsalw ((2001) Ao s dieloud 4k i o g)all =25
DY) ¢ IV Aaslall cagygilly pll 30
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Vg s ¢Biad ¢ il La )l
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Tishreen University
Faculty of Economics

Identifying the quality of hotel services and its impact on
tourist attractions

Gentlemen hotel quests: ..................... Distinguished

The researcher study about the quality of hotel services and its impact on tourist
attractions. Kindly hopes to answer the paragraphs of the resolution of what you
think of the importance of its success note that the information that you will receive
the researcher will be used only for the purposes of scientific research. Thank you for
your cooperation.

Researcher

Section I: Personal data:

1 - Gender:

1 Male [J Female

2 - Nationality:

1 Syrian Arab Republic ) old Arab [J foreign

3 - Age:

[120-30 [J 31-40 [J 41-50 1 more than 50

4 - Hotel degrees:

1 five stars [] four stars [ three stars [] a two-star or one star

5 - the aim of the visit:

(1 for study [ to purposes [1 work for the purposes of tourism [ other

6 - Number of Appearances in the hotel:

1 once [ the twice [1, more

Section |1: the dimensions of quality hotel services affecting the attractions:
Please tick () in the place where it deems appropriate according to how much you
agree with each of the following statements:

No. Paragraphs Degree of approval

Always [ Often | Sometimes | Rarely [ absolutely

The first dimension: concrete elements in service

1 is advertised hotel name clearly and
explicitly.

is characterized by the architectural
2 | design of the internal and external gravity
Hotel.

hotel provides food and beverage services
at a decent level,

The hotel offers a fast and convenient
rooms.

furniture are available at the hotel
5 | enough and attractive and comfortable
for guests.

hotel staff wearing uniforms acceptable
colors.

7 | management of the hotel provides all the
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modern technical devices that contribute
to improving the quality of service
provided.

available at the hotel the latest means of

8 security (alarms, Fire guard ...).
9 hotel offers a health club, swimming pool,
sports training devices.
offers complementary services (banking,
10 : )
health, business services).
The second dimension: reliability
1 hotel is keen to provide services correctly
the first time.
12 hotel is keen to provide services in a
timely manner.
keeps accurate records of hotel guests,
13 | such as booking and billing and personal
data.
hotel management is keen to provide a
14 | sufficient number of employees in each
department of the hotel.
15 fluent in most of the workers at the hotel
more than one language.
hotel management is keen to reduce
16 | errors committed by employees during the
service.
17 hotel management is keen to provide a

high degree of security and safety.

Third Dimension: Response

18

shows the hotel always willing to help
guests solve the problems they face.

19

hotel staff offers online service for guests
(courier services, housekeeping services,
food services ..).

20

staff at the hotel responds to requests
from guests around the clock.

21

shows the hotel always ready to receive
complaints from inmates and their
feedback about the service quality.

Fourth Dimension: sympathy

22

offers an atmosphere of safety and
tranquility.

23

hotel staff treats customers with courtesy
and affection.

24

hotel management treated guests with a
clear interest.

25

hotel management sympathizes with
guests and appreciates their
circumstances.

26

hotel puts guests at the forefront of
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| interest concerns and priorities.

Fifth Dimension: confirmation

27

The staff of the hotel provides sufficient
knowledge to answer guests' questions
and inquiries.

28

working in the hotel enjoys sensations of
humanity, decency and good conduct in
their dealings with inmates.

29

the behavior of workers in the hotel's
guests feel confident.

30

guests feel safe in dealing with the
management of the hotel.

31

shows the hotel in preparation for
processing  errors  committed by

employees and processed quickly.
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