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Abstract

First — Study introduction and problem:

Societies’ recognition of rehabilitating the handicapped with special needs in
the (health, psychological, educational, social, professional rehabilitative) fields
appeared with the aim of preparing the individuals of this category to participate in
social life and be integrated in it in light of what their (mental and emotional)
abilities allow them. This recognition, also, appeared in order to keep their
psychological and social adjustment.

The mental handicap is one of the severest handicaps for the individual, in not
the severest one. That is, it affects the mental and cognitive aspects, as well as the
various other aspects of personality. It includes self-caring skills and personal and
social adjustment. Various studies have showed that caring about the mentally
handicapped is a fruitful process, and its economic and social yield exceeds what
is being spent on it in terms of money and efforts. On the other hand, many studies
have agreed that mentally handicapped children constitute a burden in their
families, as well as those who take the responsibility for teaching and
rehabilitating them psychologically, educationally, and socially. Depending on
this, the mental handicap requires special services and needs (health,
psychological, educational, social, professional rehabilitative) that must be
available. These needs and services are not those related to the mentally
handicapped only. On the contrary, they include those related to people who care
about the handicapped (parents, teachers, administrative staff). It is worth
mentioning that parents of the mentally handicapped are of the most important
components of the environment in which their mentally handicapped child lives,
and there is no one who knows, loves, and cares about this child more than his
parents. Moreover, there is no way for caring about this child without his parents
doing their responsibility in caring about him, protecting him, helping him acquire
information and experiences, and developing his skills and personality.

On the other hand, many foreign and Arab studies have showed that some
caring centers and institutions of the mentally handicapped do not abide by
providing special caring and diagnostic services (health, psychological,
educational, social, professional rehabilitative) and evaluation services as required
from them effectively and efficiently. On the contrary, they use them wrongly
where there are many weaknesses, which worries parents of the mentally
handicapped. Furthermore, this subject has not got the sufficient attention in the
Arab world, in general, and in Syrian, in particular. This might be due to the
newness of special education field in Syria compared to the advanced countries.
Depending on the above mentioned, we can identify the problem of the present
study in the following question: What is parents’ evaluation of the reality of
special services provided by caring institutions for the mentally handicapped?
Are there differences in the level of this evaluation according to a number of
variables ?.
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Second — Importance of the study:

1- The importance of the category targeted in the present study, namely the
mentally handicapped individuals, and the problems they suffer from in the
mental, cognitive, educational, social, and psychological domains.

2- The importance of observing the most significant weaknesses and points of
strength in the reality of special services provided by caring institutions for the
mentally handicapped in a number of Syrian governorates in the fields of (health
rehabilitation, psychological rehabilitation, educational rehabilitation, social
rehabilitation and integration, professional rehabilitation, the quality of
administrative and organizational services) from parents’ perspective.

3- The importance of the knowledge of the higher and intermediate
administration, responsible for the quality of special services provided by caring
institutions for the mentally handicapped in Syria, of parent’s perspective about
those services — positive or negative — in order to work on promoting and
developing the positive aspects and avoid and put limit to the negative ones, as
well as making this point one of those administrations’ priorities.

4- The lack of studies conducted on evaluating the reality of special services
provided by caring institutions for the mentally handicapped from parents’
perspective in Syria (according to the researcher’s knowledge).

Third — Study objectives:

1- Identifying the evaluation level of parents of the mentally handicapped for
the reality of special services provided to their children in the caring institutions
for the mentally handicapped in a number of Syrian governorates in the ficlds of
(health rehabilitation, psychological rehabilitation, educational rehabilitation,
social rehabilitation and integration, professional rehabilitation, the quality of
administrative and organizational services).

2- Identifying parents’ perspective in arranging the level of special services
quality in a descending order.

3- Identifying the differences in parents’ perspectives and evaluations of the
reality of special services provided in the caring institutions for the mentally
handicapped in the above mentioned fields and according to a set of variables
(institution subordination: formal or private, gender: male or female, the academic
qualification, monthly income, the institution geographical location /Damascus —
Damascus Countryside — Assueidaa /).

4- Reaching a set of suggestions and recommendations that might contribute to
planning the special services provided in the caring institutions for the mentally
handicapped.

Fourth — Study questions:

The present study tried to answer the following questions derived from the main
question:

1- The first question: What is the evaluation level of the parents of the mentally
handicapped in relation to the effectiveness and efficiency of the special services
provided to their children in the caring institutions for the mentally handicapped
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according to the questionnaire designed for this purpose for each one of its
dimensions and for the whole score ?.

2- The second question: What is the descending order of the special services
quality level according to parents’ scores on the questionnaire of evaluating the
special services of the caring institutions for the mentally handicapped for each
one of its secondary dimensions ?. '
Fifth — Study hypotheses:

1- The first hypothesis: There are no statistically significant differences at a
significance level of (0.05) between the means of parents’ scores on the special
services quality evaluating questionnaire of the caring institutions for the mentally
handicapped in each of its dimensions and for the whole score according to the
variable of institution subordination (formal — private).

2- The second hypothesis: There are no statistically significant differences at a
significance level of (0.05) between the means of parents’ scores on the special
services quality evaluating questionnaire of the caring institutions for the mentally
handicapped in each of its dimensions and for the whole score according to gender
variable (male — female).

3- The third hypothesis: There are no statistically significant differences at a
significance level of (0.05) between the means of parents’ scores on the special
services quality evaluating questionnaire of the caring institutions for the mentally
handicapped in each of its dimensions and for the whole score according to the
variable of academic qualification (illiterate — basic education — secondary
education — university and post-graduate studies). -

4- Fourth hypothesis: There are no statistically significant differences at a
significance level of (0.05) between the means of parents’ scores on the special
services quality evaluating questionnaire of the caring institutions for the mentally
handicapped in each of its dimensions and for the whole score according to the
variable of monthly income (from 5000 to less than 10000) (from 10000 to less
than 15000) (from 15000 to Iess than 20000) {more than 20000).

5- The sixth hypothesis: There are no statistically significant differences at a
significance level of (0.05) between the means of parents’ scores on the special
services quality evaluating questionnaire of the caring institutions for the mentally
handicapped in each of its dimensions and for the whole score according to the
variable of institution geographical location (Damascus — Damascus Countryside —
Assueidaa).

Sixth - Study limitations:

1- Space limitations: The study was applied in a number of the caring
institutions for the mentally handicapped (formal and private) in a number of
Syrian governorates (Damascus — Damascus Countryside — Assueidaa).

2- Human limitations:

a. The general community: The original community of the parents of the

mentally handicapped consists of (972) parents according to the Ministry of
Social Affairs and Labor statistics and according to the special education
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imnstitutions for the mentally handicapped statistics (formal and private) in
the governorates of (Damascus, Damascus Countryside, Assueidaa).

b. The study sample: The present study sample consisted of (128) parents
who have one child enrolled in one of the caring institutions for the
mentally handicapped (formal or private), and in one of the governorates of
(Damascus, Damascus Countryside, Assueidaa). The parents were chosen
according to a set of classification characteristics {(gender /male — female/,
income level, academic level, institution subordination /formal — private/,
the institution geographical location).

3- Time limitations: The study was applied and the questionnaire was
distributed in accordance with the general goal. The statistical processing results
were also deduced for the study questions and hypotheses in the time span
between (1/1/2012 to 31/12/2012).

Seventh — Study approach:

The study depended on approach (the analytic descriptive approach), which
aims at observing reality as it is without any intervention in the effect of the
variables present in it in order to identify the relationships that might happen
between them, and to identify their positive and negative aspects, as well as the
circumstances surrounding them. That is in order to obtain information and data,
analyze and interpret them, and linking their connotations to reach conclusions
that might contribute to understanding and developing reality.

Eighth — The study tool:

The questionnaire of evaluating special services quality provided by the caring
institutions for the mentally handicapped from parents’ perspective (prepared by
the researcher).

Ninth — Study findings:

The first finding: The statistical processing results of the first question showed
that the parents of the mentally handicapped evaluating level of the effectiveness
and efficiency of the (health rehabilitation — psychological rehabilitation —
educational rehabilitation — the whole score) services provided to their children
in the caring institutions for the mentally handicapped as expressed by their scores
for each of those dimensions according to the questionnaire designed for this
purpose was at the third category level (the highest level). As for evaluating the
level of (social rehabilitation and integration — professional rehabilitation)
services, it was at the second category level (the moderate level). As for evaluating
(the quality of administrative and organizational services), it was at the first
category level (the lower level).

The second finding: The statistical processing results of the second question
after deducing the means showed that (educational rehabilitation) dimension
came in the first rank, then (health rehabilitation) dimension came in the second
rank, then (psychological rehabilitation) dimension came in the third rank, then
(social rehabilitation and integration) dimension came in the fourth rank, then
(professional rehabilitation) dimension came in the fifth rank, and finally, (the
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quality of administrative and organizational services) dimension came in the
sixth and last rank.

The third finding: The statistical processing results of the first hypothesis
showed that there were statistically significant differences in parents’ evaluation
of special services quality provided by caring institutions for the mentally
handicapped according to the variable of institution subordination (formal —
private) in the domains of (health rehabilitation, psychological rehabilitation,
social rehabilitation and integration, professional rehabilitation, the quality of
administrative and organizational services, and the whole score). The differences
were in favor of the private institutions. As for the educational rehabilitation field,
there were no statistically significant differences in parents’ evaluation according
to institution subordination (formal — private).

The fourth finding: The statistical processing results of the second hypothesis
showed that there were statistically significant differences parents’ evaluation of
special services quality provided by caring institutions for the mentally
handicapped according to gender variable (male, female) in the domains of (health
rehabilitation, educational rehabilitation, social rehabilitation and integration,
professional rehabilitation, the whole score). The differences were in favor of the
females. As for the fields of (psychological rehabilitation, the quality of
administrative and organizational services), there were no statistically significant
differences in parents’ evaluation according to gender variable (male, female).

The fifth finding: The statistical processing results of the third hypothesis
showed that there were differences in parents’ evaluation of special services
quality provided by caring institutions for the mentally handicapped for the whole
score according to the variable of parent’s academic qualification. The differences
were in favor of the category with higher academic level as we move from the
(illiterate) level to the (basic education) to (the secondary education) to (university
and post-graduate studies) levels.

The sixth finding: The statistical processing results of the fourth hypothesis
showed that there were differences in parents’ evaluation of special services
quality provided by caring institutions for the mentally handicapped for the whole
score according to the variable of parent’s monthly income. The differences were
in favor of the higher monthly income as we move for the level of (5000 to less
than 10000} to (10000 to less than 15000) to (15000 to less than 20000) to (more
than 20000) levels.

The seventh finding: The statistical processing results of the fifth hypothesis
showed that there were no differences in parents’ evaluation of special services
quality provided by caring institutions for the mentally handicapped according to
the variable of institution geographical location as we move from one
geographical area to another: from (Damascus) to (Damascus Countryside) to
(Assueidaa).
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