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1YOUNG H., 1991- Negotiation Analysis. University of Michigan Press. P4.

2 KREMENYUK V., 1993- A Pluralistic Viewpoint: Culture and Negotiation. Sage Publication, P5.

3 WEBSTER., Dictionary. Viewed 25 January 2005, http://www.webster.org .

4 MURTOARO J.; KUJALA J.; ARTTO K., 2005- Negotiations in Project Sales and Delivery Process:
An Application of Negotiation Analysis. Helsinki University of Technology, P5.

5> KRAMER R.; POMMERENKE P.; NEWTON E, 1993- The Social Context of Negotiation: Effects of
Social Identity and Interpersonal Accountability on Negotiator Decision Making. Journal of conflict
resolution, Vol.37, Sage Publications, P633.
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6 HENSHER D.; STANLEY J., 2008- Transacting under a Performance-Based Contract: The Role of
Negotiation and Competitive Tendering. Journal of Transportation Research, Elsevier Ltd, P1142.
"HENSHER D.; STANLEY J, 2008, IBID, P1144.

8KE C.; CHEN'Y, 2012- A Message Negotiation Approach to E-Services by Utility Function and Multi-
Criteria Decision Analysis. Journal of Computers and Mathematics with Applications, Elsevier Ltd, p1058.
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9 COHEN S., 2002- Negotiating Skills for Manager. McGraw-Hill, P2.

10 CUNDIFF N.; CHOI S., 2014- The Influence of Emotional Intelligence on Negotiation Outcomes and
the Mediating Effect of Rapport: A Structural Equation Modeling Approach. Negotiation Journal, P49.
AL S., 2013- The Art of Negotiation. Aleppo University publication, P10.

2 NIQUE W.; OLIVEIRA F.; LENGLER J., 2005- International Commercial Negotiation: A
Comparison between Brazilian and Foreign Tobacco Dealers. Journal of Read — Edicao, pé.

131 EWECKI R.; SOUNDERS D.; MINTON J., 2005- Negotiation.3th Edition, McGraw-Hill, P5.
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14 KUJALA J.; ARTTO K., 2005- Negotiations in Project Sales and Delivery Process. Helsinki University
of Technology, P4.

15 LEWICKI R,; et al., 1997- Essential of Negotiation. McGraw-Hill, P4.

1 AL, S, 2013, OP.CIT, P13.
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AL, S, 2013, IBID, P14.
18 LEWICKI R.; SAUNDERS S.; MINTON J, 1997, OP.CIT, P4
19 POPESCU M.; POPESCU M., 2007- Negotiation Process: Interpersonal Communication. Seria
Zootehnie, P338.
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3 SEBENIUS J., 2006- Negotiation Analysis: Between Decisions and Games. Cambridge University press,
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4 PATTON B., 2005- Negotiation. www.vantagepartners.com, P2.

5> ALFREDSON T.; CUNG A., 2008- Negotiation Theory and Practice A Review of the Literature. FAO’s
web site Education, P19.

8 ALFREDSON T.; CUNG A., 2008, Ibid, P20.
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hany) sl 2l 2ilaul (284) G (1S ¢ Slasy) Jdaill iadla

rabibal) aas cudlad .2.1.4
t bl pen A cpald] Cppras Lo Galll adel
AN Jalaad L1
Caa eanall Ay 8IS ALY e alae¥ DA e AdsY) @bl peay Gl o8
Vsahyall bl il gald) Al ¢ oapadl 13¢) Lanad Creaa
1y il jalaall L2
Jidt lly Aaglil) lbad) jolas ] Gsall gylaill jUY) dalles & Gald) 43
cnd) g ia gar AR 3 Ay Aanpad) Jilislly el )y el
ragll b dardieal) Gunliall @il g Guma Lol 3.1.4
tbidal) e .1
SSEIL i) 218 385 Ay Candl) ke b e g8 (e () LAY Bavay aaly
lu:ﬁn:yl:u Llawy) 3aa (e
i 8 bl 3131 8 derdiead) il 2 las (530 40 dalyg g pllall Gaall @

Gl e Sty el adine o Tyl il apens g (82 anll <l rie

L GUPTA V., 1999- SPSS for Beginners. VVJ Book. Inc¢ P52.
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Wypa b oY) o iy ekl Gl s b s e asble
(1) o Galll asmse sa LS aojsill Al

Capaill jalic auen o Lo juiie (ulbiie ihlie (g5ia3 o) a5 i 55l Gaa @
(el bl sl QI s laal)
Dl gl s c@aall dalan Gayk pe bl Baa (e Caald) Gaa5 S
sy dladle Jpanl) & Al @bl e Gadailly o Lig S W Jalaal ol
oe ik sas ¢(0.926) s WlawY) Ghle gl Gaall delee o Gl
gl Gaall dalae (1) a8y Jsaall gy Y1 Gaa e du e (%60)
oo wp LY Age a8 a5 (0.966-0.888) on zshm s cpidl

.(%60)
Guall Jalaa (1) a8) Joaa

Gaall Jelea | cilylaall 2ae bl hyatie
0.914 6 Aol
0.898 5 NEN EEITY
0.897 s Grad) JLa)
0.893 5 Gl elad)
0.966 5 Lzl dalud)
0.888 7 astial) calaal Sl
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2 SEKARAN U., 1984- Research Methods for Managers: A Skill-Building Approach. Wiley and Sons,

p227.
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100 284 ¢ sandl

(Alasy) Jalal) il 1 juaal)
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AL Apanll Gl s Biall 203653 (5) o) Jsandl i pead) =
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(%) el Qg0 | chlsil) dae | Apead) cilidl)
46.1 131 21-17
45.8 130 26-22
8.1 23 sl 27
100 284 & sanal

laay) Jalal il : jsaal



94

Ll aal) Ay sl Qi)

alec] Al AV s iy Gua LB A8 e Aad) D) adaee o o) Jsaadl (e Bl
il Lty Alilly V) 80 o gslutie (S8 Loy ey 3y ((%91.9) (26) 5 (71) onle
o DUl aliae G U Gl (ghay (%8.1) Cialy Gum Amidia (27) ee Gsp AAY) das

Al JY1 i penll (piiall

LA el (gl Canen Aasall 21 43355 (6) 28y Jsoal) pragy foadail) (Sginall

(ratail) (Sgical) (3B9 Aiml) auisi (6) A5 Joia

(%) el Ol | cblsil) ase | addaill (Ggiunall
80.6 229 ool Aaaals dla g
19.4 55 Lle calulya Asye
100 284 § sanall

Hlany) Jalail) il : juaal)
e ((%19.4) caaly Gum cdaiiie Llall cludyal) (e Ziad) ail Zus o o) Jpandl e Laadly
O e Y dghie ) a3y ((%80.6) sV Asalall Alajal) e Ll ol A el
cls Gaala 8 1Y) dnalad) Alasall OB axe e S BT Llall bl
L) (e (ALY acdl) Julas2.2.4
Gl jlaal Ml ol juia) e alid) cbsid) 5 auhs ) gall 13 Cangg

S Gale 05S Ledie i galaal) sliaa) hlaal Gaald) padin) 3y Caldl e 3

il Gacad 35 calaall clanV) il aladil Ko a3 dan € Auall aang (3o Los ouled



95

el @l Ladly clibud) Jalas A il

iald chlied) (e Ao gene DA e gl el o Aiall clyiiall i Guldl DAY (e SG)
S e JS
10,2 ganal] Lafgalt L g daifyal) cufpaia .1
iy Sy Al Adhe sanl) Jalgall il (pawall Aaly Sl S 8 el aDA
Jale U Aalall clidl) CanaY dams allll Aalal) (il Calaal aias 8 CAY] muag
s yanll Wadg Ao)al) clpiia @
LS el Opay ) A pand) 2520 Canen dun) ARl el 2l il (DU (7) o3y Jand) sy
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A Al clyisie col€ 1Y) Lad el ((Kolmogorov- Smirnov Z) (uhiae caalill aadial S,

t V) (11) a8y Jgaall Aaagall il e Joas a8y Y o) anhll aojsil

A ) o) L) (11) o) dsea

One-Sample Kolmogorov-Smirnov Test

) Ly | Juay) il | dalud | S S
Mm..y‘ - - w‘
Seaal) Srarll gl | Auasdl | O
N 284 284 284 284 284 284
Mean 3.6708 3.6901 3.7599 3.7331 3.8901 3.6012
b<a Normal Parameters S
- 0.51009 | 0.52530 | 0.50629 | 0.55167 | 0.62394 | 0.60925
Deviation
Absolute | 0 096 0.108 0.116 0.100 0.108 0.116
Most Extreme | Positive | () og2 0.072 0.113 0.086 0.078 0.116
Differences
Negative | _ 096 -0.108 -0.116 -0.100 -0.108 -0.077
Kolmogorov-Smirnov Z 1.613 1.819 1.957 1.693 1.821 1.947
Asymp. Sig. (2-tailed) 0.011 0.003 0.001 0.006 0.003 0.001

a. Test distribution is Normal.

b. Calculated from data.

(Auaay) el il juaal

%95 4 (ggine 2ic (0.05) o sl churiall J<U(Sig) Zad of of ilal) Jgaall e Bl
corahal) gl i Chariall mea o i Les

2GUPTA V« OP.CIT« P152.
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Ve yikal) Glus el e Ay (S
Db Atey el puial) 8 Aedine At @il 56 A el aendl syl dias

L) urially Al eyl o Jali V) A dal e g BlayY) Jalas

Ahe el Jalsall 8 i ydll Y Adlany) AN Aubal o) galal cplal) Julas
.@tﬂ\ J:\:'C\A\ sl (‘:;A:Jaﬁ\ Gssallg c)md\} cual;j\)

iz dgail) dadia jLadl 1.3

O geaiss L 7 3 gall LDl (e SEI dal o (F) s HLasY) dales Caaldl aaiin)

Gsie (pe J3 125 ¢(0.000) L5ina (s5inas (415.484) (g5l b Jalas dad o (12) a3, Jsaal)

anlie laay) Al gl ¢ oo gnge waaill Jales o s Las ¢(0.05) 3 sinall AV

il paially Alfieeal) cpaiall Gl Jalas (12) a8y Jgaa

ANOVAP
L feele] Sum of df Mean Square F Sig.
Squares
Regression | 92.647 5 18,529 | 415.484 | 0.000
1 Residual 12.398 278 0.045
Total | 105.045 283

a. Predictors: (Constant) dsasill daluall daludi¥) cauall daia 5 o5yl Juai¥) (ol ¢ jelaall

b. Dependent Variable: ua il Cilaal Sl

(Alany) Jalal) il : juaal
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(13) a8y Jsaall prnse 58 WS ¢ IV A dl) Hlaay sl jlasiyl alasiuls ald) o8

skl Cilaal sladf Ao Aaludd) Sl dased) jlasay) @il (13) a8) Jsaa

Coefficients?
Standardized
Model Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1| (Constant) 0.707 0.198 3.571 0.000
by 0.788 0.053 0.660 14.757 0.000
a. Dependent Variable: o sl Calaal jlai)

(Huaay) el il jsaal

Ji 525 ¢(0.000) Zysins (s5isas (14.757) (gslass Zysmenall (T) Gt of (13) a8y Jsall (0 ey
A pdl) Jody coaall Bnmsd ady o il ¢(0.05) Gl 4y o3 Aysinall ANV (g5ina
ile pat Ally bl

"Gl (&gl il jlad) Ao adl) el uilas) AV g3 5 an g

el (sl Calaals AeluiN) (s Aoyl A8alld (0.788) (sl Aunse (B) dad of Laadl LS
Ay gy Bl L) e S sl calaal kst e aelus el AT L Aala) of

el A Lalig () sl painall slsf (s balall (gl ) calal
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oasliil) Cilaal lad) Ao awal) Laday Sl dasad) jlasay) il (14) a8) Jgaa

Coefficients?
Standardized
Model Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1| (Constant) -0.057 0.134 -0.423 0.672
ol dymia 0.991 0.036 0.855 27.643 0.000
a. Dependent Variable: ua sl Cilaal 5las)

(Alany) Jlal il : juaal

Jil 585 ¢(0.000) dssins (s5ises (27.643) sl dysund) (T) das of (14) o) Jsal) (o oaly
L pdl) Jsily carel) dumyh (b 2 @llily ¢(0.05) Gl amid s dysiead) ANV (G5ine (e
st paii Ay bl
"Gl (il il jlad) Ao adl) ses Ladsg) duilas) AV gd i dag

ol Calaaly awall G o Loyl Al ((0.991) (sl Ganse (B) dad of Laadl LS
G sl laal et e seli ) T Led el canls A sall duaia of (5 el
2L ] o
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Coefficients?
Standardized
Model Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1| (Constant) -0.265 0.141 -1.877 0.061
il Juasy) 1.028 0.037 0.855 27.628 0.000
a. Dependent Variable: o sl Calaal jlai)

(Alany) Jlatl il : juaal

Ji a5 ¢(0.000) Lisins ssisar (27.628) sttt Luguenall (T) Lash of (15) a8y Joadl (3o oy
Aampill Jsds caand) Gumd by Sy @llily ¢(0.05) Gaaldl acayiay s Lysieall AV (g5ise (1a
st paii Ay bl

'l Jaglit) il jlad Ao Csilly ailll cw cgrand) Jlaidld duilas) U g i g’
oaskill Calaaly (gpad) Juai¥) Ga Ak A8l ((1.028) g5l dunse (B) dad o) Ll LS
o ) i) Calaal gaiat e ae by el Al (sl ae (gpad) JLat¥) (6T ¢ (gl
20 L)
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Coefficients?
Standardized
Model Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1| (Constant) 0.001 0.121 0.012 0.991
gl edadll 0.964 0.032 0.873 30.081 0.000
a. Dependent Variable: u= s&ill Cilaal 5la)

(Alany) Jalal il : juaal

Jil 525 ¢(0.000) Aysins (s5isar (30.081) (gslass Aysuenall (T) Gt of (16) a8y Jsall (o oy
Aocaydll Jsig conall Anajd (mdy o @iy ¢(0.05) Gald) 4 it (3 Ausinall ANV (g5iia (10
tle pati Ally bl

"Gl Gaslit il jlad) Ao adull galel) jglhial! Luilaas) AUV 5 43 sa g’
oaskall Calaaly galad) edaall G Aaayh ALl ¢(0.964) (sl dunse (B) dad o) LDl LS
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20 Ll
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Coefficients?
Standardized
Model Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1| (Constant) 3.397 0.229 14.849 0.000
dpaddll daludl 0.053 0.058 0.054 0.906 0.366
a. Dependent Variable: u= s&ill Cilaal 5la)

(Alany) Jalal il : juaal

ST 525 ¢(0.000) Zusins (s5inses (0.054) (gsbuis Bppmndl (T) 2ad O (17) ) Isad) 000 sy
ot Al paall Apash by (Sar Y iy ¢(0.05) Caalill am ity (3 Aginall AV (Sina (e
fle

"Gl sl ciluaf jlad) e «gill duaidl) daluwall Luilas) A¥a g 5 aa gy
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celyl
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o) las o] Aaga yf agd Aaddld) Aaluwall o G galing (L3 Jray L 13y caguss¥

Calaal Slad)) o) el e 0380 axel dnassl) Aaliad) e Gl detid ¢ L ) Tl
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&) i) b Sanly dads Aliiual) el gaan Sl aaeial) jlasiy) il (18) Ay Jsea

Coefficients?
Standardized
Model Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
(Constant) -0.840 0.106 -7.924 0.000
daliy) 0.073 0.034 0.061 2.156 0.032
1 dall dmia 0.383 0.041 0.330 9.304 0.000
g _radl Juasy) 0.340 0.045 0.283 7.500 0.000
@l elaall 0.397 0.043 0.359 9.319 0.000
a. Dependent Variable: (sl Calaal s

(Huaay) el il jsaal

L laay) Alslee U3 Koy ) Jaadl DA e

*N = (-0.840) + (0.073) S + (0.383) P + (0.340) E + (0.397) A

gy elia)) Aedl chsidl guead damge (B) debee ad of dalull Aled) (e oy
ol (8 ola) S8 Aadine clysiall sl 55 Mllys o(alad) edaalls ¢gradl Juaily caual
G g Al @yl (1) e dlals 53b5 6ls o(@laall (sl Calaal Slag)) aalil)

i Sy Al Shyiall (B) Jales Gadl Wgs ol puaial 3 (0.353) Jlae 5aL5 Cagan

tob WS Dl g8 Y Db Y e il 88 G e il il
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.(0.383) stuii (B) Jalas dad Cum el Ay 2
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&) Jsaall e sy Sz dgail] Apanadill 538 ol gy Ll Jalae Cialill aasinl
t b L (19)
O () Tan 2 Loyl e Gl o3 a3 G ¢(0.937) (g5l (R) LUy Jalae a8 @
) puaially Algial) i)
Aalil) Aldiad) chuidl o e 135 (0.878) (sl (R Square)wasil) Jdalas dod @
Jualall 5l e (0.878) oxlae e yusit (galall jedaally (gpmdl Juai¥ls causall Luniasgg
e Al ofy dan sas Ay Gas g () Glaglil) Calaal Sladl) il ) b
LAl e ) 53 (0.122) Wlaie lly 68 pusial

dading Uil cysiall waail) Jales (19) ad) Jgaa

Model Summary

Model Adjusted R Std. Error of the
R Square
R i
Square Estimate
! 0.937 8780 8760 0.21449

a. Predictors: (Constant) «gabell jedaall dabuia¥) cavall dpmiia 50 (5 juadl JuaiV)

by Jalal) il ;taal)

by ddghaa .7.3
J::\,\EJ‘)_” 58 dua (e cc__ytﬂ\ ),_\M\j >Ur NN || Q\)g_&ld\ U:ULLQ)Y\ iDle (20) ;:;50) Jsaall 2
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el @l Ladly clibud) Jalas A il

il piially Aliiasal) Cipiial) o O geues BLEY) Jalaa (20) oy Jgta

N Ly
gl cilaaf | daleay) " Grad) Jua¥) | galall sedaal

Cashial) il 1.000 0.660 0.855 0.855 0.873
— 0.660 1.000 0.584 0.620 0.643
Pearson Correlation ) 0.855 0.584 1.000 0.760 0.763
Gl Jua¥V | 0,855 0.620 0.760 1.000 0.788
galall ehadl 0.873 0.643 0.763 0.788 1.000
Caslial) il . 0.000 0.000 0.000 0.000
e 0.000 . 0.000 0.000 0.000
Sig. (1-tailed) dal) Aaaiag 0.000 0.000 . 0.000 0.000
Gr=all Ju=VV | 0.000 0.000 0.000 : 0.000

galall ehadl 0.000 0.000 0.000 0.000

by Jalail) il ;taal)

pldl il s U (glaall (amglall Calaal 5l o Bl ADke o i) Joaall (e s
Calaal (s I,V Jalas Zed il Gus s saally 5ol Cpn 258 dual) 23l jualie (uy Lalal
donsh A8 Oy s Al (sl alaad b)) o) e Lae (0.660) (ssbos Al 1y (ia sl
(@) skl didee pe 4dlaal s Jlial e uF Ol B Ala) G e 13 clegiy
D 13a ¢(0.855) iy 385 yiisluia (Spadl Juails duall Luaia gl Lli V) Jelas dod cuilsy
D) ofy 2al Fuamgy (Spemil) Juai (ge IS5 sl alaal el o Tan 5 Lalil 2e )
dolee (ye adlaal aaas Jlaia) o)) WS Gl Aualie ailll dus Fpeaay cuilS LS a3l (6l ¢agin o)k
Gsll Al 35l Gaaaill axe (61) auling et S8 Gpadl JLa) (s sl ae sl
Slad) G B Jalee Zad Wl ¢ pimgtil) Tdee (g aill) Cilaal gaias Jlaial e 13 053l e (e
OIS LSS daa B Sy Laghy AR o e Law ¢(0.873) il (saldll jedally (yaslatl) Cilaal
Lyl Ao el o Jaadl LS L (glaall (omslial) Calaal Slal Jlaia) ol Lol ailall T (salall el

Ll ald) edaall e i€ (gl aglanll Calaal ety
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: ) Jual

oasldil] Ciloaf lai) 6 Al (s 4l sainl] alsell pSGT Liilean DY 3 g 2asT Y

R S NN

il aglail) Ciloal jlail 8 AU win il Lileas) Yo <l5 G g8 aagi Y -

ol i glail] Ciloal i) 6 Ul gae il Lileas) Yo <3 Gg i aagi Y -
Casldil] Ciloal il 8 il el (geiwel) ST Luileas) AYs I3 Gg 6 ansi Y -

Lihe sall Jalgall o iyl Al (ANOVA) slat¥) galal galall Jidas Gaalil) andnul S8,

Jsaall b mmse sa LS glaal) Giaslial) calaal Slai] olat) ((oadeil) (gginally ¢ yaally ¢ uiall)

(il

(21) &
Al £ paall ) piciall dpuadlly slad¥) galal ubl) Jalad JLAS) (21) a8, J s>
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 7.664 23 0.333 0.823 0.701
sl Within Groups 105.266 260 0.405
Total 112.930 283
Between Groups 12.237 23 0.532 2.769 0.000
i) Within Groups 49.960 260 0.192
Total 62.197 283
Ssinnal Between Groups 5.407 23 0.235 1.570 0.050
el Within Groups 38.941 260 0.150
. Total 44.349 283

damp =iy by ¢(0.05)

Ahany) Jalatl) il ; jhuaal)

Ga el Guiall Adgaal) (Sig) dad o Gl Jsasll e ey

tole o A Al Gl Jikis aaed

" Glalll iagldil) il jladl (8 Gl uin il Luilaas) UYs Sl (g8 s
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AL
"lalll yagldill il jlal A Gl sae il Luilaas) LY Shd Gg 8 agi Y

paadl Apm by w Ml (0.05) (gl adeil) (55isall 2dgaal) (Sig) e of Lasdly Gl
oo ot il Al A il) s
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Reliability Statistics

Cronbach's
Alpha N of Items
.858 6
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Al 18.6744 4.818 .644 .836
RRENIERY 18.6551 4.467 .800 .808
@l Juaiy) 18.5854 4.493 .825 .805
bl ekl 18.6121 4.303 .836 .799
EERENA| RPN WA | 18.4551 5.821 .103 .935
a4l Cila 18.7440 4.037 .863 790
sad)
Cumulative
Frequency Percent Valid Percent Percent

valid  [17-21] 131 46.1 46.1 46.1

[22-26] 130 45.8 45.8 91.9

27< 23 8.1 8.1 100.0

Total 284 100.0 100.0
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Frequency Percent Valid Percent Percent
Valid Male 192 67.6 67.6 67.6
Female 92 324 324 100.0
Total 284 100.0 100.0
el (5 ghual)
Cumulative
Frequency Percent Valid Percent Percent
Valid  Under graduated 229 80.6 80.6 80.6
Post graduated 55 194 194 100.0
Total 284 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
iy 284 1.83 4.83 3.6708 .51009
Lall daia g 284 1.40 5.00 3.6901 .52530
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Normal Parameters? Mean 3.6708 3.6901 3.7599 3.7331 3.8901 3.6012
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Most Extreme Differences  Absolute .096 .108 116 .100 .108 116
Positive .062 .072 113 .086 .078 116
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Kolmogorov-Smirnov Z 1.613 1.819 1.957 1.693 1.821 1.947
Asymp. Sig. (2-tailed) .011 .003 .001 .006 .003 .001
a. Test distribution is Normal.
b. Calculated from data.
ANOVAP
Model Sum of Squares Df Mean Square F Sig.
1 Regression 92.647 5 18.529 415.484 000.2
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Total 105.045 283

a. Predictors: (Constant), auasil) dalual eV, suall dgnia s, (5 padl Juai¥l, galall jeladll

b. Dependent Variable: ua sl Cilaal
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Correlations
sl Galaaf | Ay dwall Ay | somadl JuaiVl | galall jeladll

Pearson Correlation o sl Calaal 1.000 .660 .855 .855 .873
AVl .660 1.000 .584 .620 .643
Luall A .855 .584 1.000 .760 .763
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Model Summary

Model Adjusted R Std. Error of the
R R Square Square Estimate
1 .9392 .882 .880 21118

a. Predictors: (Constant), axasdll daluall, dalui¥), suall fnaa s, (5 padl Juai,

Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.
1 (Constant) 707 .198 3.571 .000
AaliyY) .788 .053 .660 14.757 .000
Dependent Variable: =&l calal
Coefficientsa

Model Standardized

Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) -.057 134 -.423 672
2l dpmaa 991 .036 .855 27.643 .000

a. Dependent Variable: ua sl Calal
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Coefficients?

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) -.265 141 -1.877 .061
il Juaiy) 1.028 .037 .855 27.628 .000
a. Dependent Variable: _a sl Calal
Coefficients?
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) .001 121 .012 991
gl jeladll .964 .032 .873 30.081 .000
a. Dependent Variable: o= sl il
Coefficients?
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 3.397 .229 14.849 .000
Aaddl) Al .053 .058 .054 .906 .366

a. Dependent Variable: ua i) calal
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Model Summary

Model Adjusted R Std. Error of the
R R Square Square Estimate
1 .9372 .878 .876 .21449
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ABSTRACT

The study aimed to investigate the impact of body language on Goals
Achievement of seller of special goods during commercial negotiation with
the customer during the sales process. And know the impact of a seller
smile, a posture, and eye contact, physical appearance, in addition to
knowledge of the impact of personal Area of the customer, to Achievement
the commercial negotiating objectives of the seller.

To achieve this, the researcher distributed (300) questionnaire on the
special goods customer of University of Aleppo students, questionnaire has
been collecting and analyzing data. Hypotheses were tested using simple
and multiple regression, analysis of variance, through the program (PASW
Statistics 18).

The study conclusion with a set of results, most importantly, The impact of
some of the elements of body language (ie, seller smile, and his posture,
physical appearance, and eye contact) to accomplish the goals that sellers
of special goods seeks to achieve, through commercial negotiation process
with customers. The research concluded that is a positive relationship
between the elements of body language and the Achievement the
commercial negotiating goals.

The researcher offers a range of recommendations to seller of special goods,
and to the owners of special goods stores.



CERTIFICATE
It's hereby certificate that the work described in this result of the other's own
investigation under the supervision of: Dr. Abdulnaser Aljasem in Department of
Marketing, Faculty of Economics, University of Aleppo and any reference to
other researchers work has been duly acknowledged in the text.

Candidate Assistant supervision Main supervision
Okba Alsabbagh Dr. Abdulnaser Aljasem

DECLARATION
It's hereby declare that this work "Body Language and its Effect on Goals

Achievement of Commercial Negotiation™ has not already been accepted for any
degree, nor it is being submitted currently for other degree.

Candidate
Okba Alsabbagh



Aleppo University

Faculty of Economy

UNIVERSITY
OF
ALEPPO

Marketing Department

Body Language and its Effect on Goals Achievement of
Commercial Negotiation

(Field study)

Thesis submitted to the Faculty of Economy- Aleppo University in partial
fulfillment of requirements master marketing degree

By
Okba Alsabbagh

Supervisors

Dr. Abdulnaser Aljasem
Dept. of Marketing, Faculty of Economy, Aleppo University

Aleppo
2015



	1.pdf
	2.pdf
	????? ?????.pdf
	3.pdf
	????? ??????.pdf
	4.pdf
	5.pdf
	6.pdf
	????? ??????.pdf
	7.pdf
	8.pdf
	????? ??????.pdf
	9.pdf
	10.pdf
	11.pdf
	12.pdf
	13.pdf
	14.pdf

