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Abstract

First- Introduction of the Study and its Problem:

The studies of Al- Khatib et al (2005), Massoud et al (2005), Moursey (1990),
Colling (2001) and Leigh (2002) indicate that the vocational rehabilitation of
people with disabilities in general and mental disability in special achieves the
economic efficiency for them and contributes to advance the process of
economic and social development in the community through the provision of
trained and qualified workforce that can fill the deficit in the workforce in the
community, and also contributes to direct the disabled energies at those
individuals and invest them in the process of production and development. In
addition, the study of Al-hadidi and Massoud (1997) and the study of Massoud
et al (2005) mentioned that the success of the mentally disabled individuals to
get a career and stabilize in it leads to alleviate dramatically fears and concerns
of his family on his future, especially since there are many studies indicated
that the most highlighted psychological pressures faced by parents of mentally
disabled person are the fear and anxiety for the future of their son after their
death

In fact, vocational rehabilitation of people with disabilities in general and
mental disabilities in special suffers from many problems that stand stumbling
block to optimized success for this process and this is referred to by many
Arabic and foreign studies, where the study of Jones suggests (2002) and the
study of Martha (2007) indicated that (71%) of people with mental disabilities
remain unemployed even after rehabilitation, the study of Al- Shammari (2009)
also indicated that one of the most important problems of vocational
rehabilitation of the mentally disabled in the Kingdom of Saudi Arabia lies in
the lack of qualified personnel and lack of appropriate rehabilitation programs
for the labor market. In addition, Al-Shabana study (2009) showed that one of
the main obstacles to vocational rehabilitation of the mentally disabled is the
weak equipment necessary for the operation, the lack of diversity of
disciplines, the lack of the necessary centers, negative rearing by parents, and
negative trends of employers

To find out the problems faced by the process of vocational rehabilitation of
the mentally disabled in the province of Damascus, the researcher conducted an
exploratory non- codified study on vocational rehabilitation centers (Institute of
Vocational Rehabilitation of Persons with Disabilities, and the Institute for
vocational rehabilitation of cerebral palsy for adults) where she interviewed
some of the employees there and observed the progress of rehabilitation



followed in these institutes, she noted inadequate physical environment for the
rehabilitation process, the lack of coordination and cooperation between
specialists, the rareness of individuals with mental disabilities in these centers,
the fewness of vocational programs available, and the rareness of job
opportunities available to guests after rehabilitation, as mentioned by workers.
Given referred to previous studies of the existence of problems in the process
of vocational rehabilitation of the mentally disabled, and as a result of what the
researcher observed in reality, the current study seeks to investigate the
problems of vocational rehabilitation of the mentally disabled from the
viewpoint of their supervisors as they are the most familiar people with the
requirements of the process of vocational rehabilitation and most conscious of
its problems. From the above, the problem of the study can be formed in the
main following question: What are the problems of vocational
rehabilitation of the mentally disabled from the viewpoint of their
supervisors in vocational rehabilitation centers in the province of
Damascus?

Second - The Objectives of The Study:

The present study seeks to achieve the following objectives:

1- Identifying the problems of vocational rehabilitation of the mentally
disabled from the viewpoint of their supervisors in vocational rehabilitation
centers in the province of Damascus.

2- Detection of differences in average scores of supervisors of the mentally
disabled in vocational rehabilitation centers on the total score to identify
the problems of vocational rehabilitation of the mentally disabled and its
sub-fields according to the study variables (gender, age, educational

qualification, training courses, the nature of the supervisor's job).

Third- Research Hypotheses:

1- There are no statistically significant differences between the average scores
of supervisors (males) of the mentally disabled and the average scores of
supervisors of the mentally disabled (females) in the total score of the
questionnaire of vocational rehabilitation and its sub-fields.

2- There are no statistically significant differences between the average scores
of supervisors of the mentally disabled in the total score of the
questionnaire of vocational rehabilitation and its sub-fields according to the
educational qualification variable.

3- There are no statistically significant differences between the average scores
of supervisors of the mentally disabled in the total score of the
questionnaire of vocational rehabilitation and its sub-fields according to the
age variable.



4- There are no statistically significant differences between the average scores
of supervisors of the mentally disabled in the total score of the
questionnaire of vocational rehabilitation and its sub-fields according to the
training courses variable.

5- There are no statistically significant differences between the average scores
of supervisors of the mentally disabled in the total score of the
questionnaire of vocational rehabilitation and its sub-fields according to the
variable of the nature of the supervisor's job.

6-

Fourth - Study Tool:
Achieving the objectives of the current study required using the following tool :

A questionnaire of the problems of vocational rehabilitation of the mentally
disabled, where this questionnaire included five fields as follows:

- The problems of the disabled individual.
- Problems of professional programs.

- Problems of the professional cadres.

- Problems of professional centers.

- problems related to operation.

Fifth - The Study Sample:

To know the problems of vocational rehabilitation of the mentally disabled
from the viewpoint of their supervisors in the province of Damascus, an
intended sample was chosen where it amounted (75) supervisors of workers in
the vocational rehabilitation centers in the province of Damascus, they are all
the workers in these centers.

Fifth - The Methodology of the Study:

The nature of the current study required using the descriptive analytical
method, where the researcher described the problems of vocational
rehabilitation of the mentally disabled through access to previous studies and
theoretical literature discussed vocational rehabilitation of the disabled in
general and people with mental disabilities in particular, analysis of those
information, then designing the questionnaire to monitor reality based on the
above analysis, and then applying the questionnaire to the sample of the study

v



and tabulation and analysis of these data using appropriate statistical
treatments.

Sixth- Procedures for the implementation of the study:

The tool of the study was designed and verified for its validity and reliability,
then it was applied to the sample between the period ( 15/07/2013 until
08/15/2013 ) in order to identify the problems of vocational rehabilitation of
the mentally disabled in the province of Damascus Governorate. After that,
data were processed statistically and results were discussed in the light of field
reality which covered all the stages; designing, implementation and application
of the tool of the study, and in the light of the comparison with the results of
previous studies, and then reaching a set of recommendations and proposals.

Seventh - The Results of the Study:

1- The percentage of the problems of vocational rehabilitation of the mentally
disabled in general attained (70%) and the highest percentage of
vocational qualification problems were the operation problems, problems
related to the professional cadres, program-related problems, problems
related to vocational rehabilitation centers, and then problems related to the
individual with disabilities.

2- There were no statistically significant differences between the average
scores of supervisors (males) and the average grades supervisors (females)
on the mentally disabled in the total score of the questionnaire of the
problems of vocational rehabilitation and its sub-fields .

3- There were no statistically significant differences between the average
scores of supervisors of the mentally disabled in the total score of the
questionnaire of vocational rehabilitation and its sub-fields according to the
educational qualification variable .

4- There were no statistically significant differences between the average
scores of supervisors of the mentally disabled in the total score of the
questionnaire of problems of vocational rehabilitation and its sub-fields
according to the variable age.

5- There were statistically significant difference between the average scores of
supervisors of the mentally disabled in the total score of the questionnaire
of problems of vocational rehabilitation and its sub-fields according to the
training courses variable, where the differences were in favor of those who
followed training courses.

6- There were statistically significant difference between the average scores of
supervisors of the mentally disabled in the total score of the questionnaire
of problems of vocational rehabilitation and its sub-fields according to the
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variable nature of the supervisor's job, where the differences were in favor
of technicians, administrators, and then public services workers.
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