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Abstract

This study addressing the issue of the effectiveness of the financial information
system, and research about the role and importance that play in achieving
competitive advantage for traditional private banks operating in the Syrian market,
also aimed to view the reality of financial information systems in the banking
sector and to make recommendations that will upgrade work and competition
among private banks in Syria. The researcher tried through three chapters to
answer the questions posed to the problem by two theoretical chapters, the first one
search in information systems, the second studied competitive advantage, and the
third which is focus on field study that applied to the traditional private banks in
Syria.

And addressing this issue was possible only through the recognition of all the
basic concepts and dimensions associated with  effectiveness of Financial
Information System, which as defined by the researcher as such (quality system,
quality of information, user satisfaction, information security) and with some
indicators of Competitive Advantage, which, as defined by the researcher (cost
reduction, quality of service banking, and financial creativity and innovation).
Which has enabled us to deepen in our theme and come out with several results
including:

1- The existence of impact statistically significant between the effectiveness of
financial information systems by its four elements (system quality, quality of
information, user satisfaction, information security) and reduction of the
cost as an indicator of competitive advantage, where there was a significant
effect of user satisfaction and information security, and the impact was not
significant for the system quality and quality of information.

2- The presence effect statistically significant between the effectiveness of
financial information systems by its four elements (system quality, quality of
information, user satisfaction, information security) and improve the quality
of banking services as an indicator of competitive advantage, where there
was a significant effect of user satisfaction and information security, and the
Impact was not significant for the system quality and quality of information.

3- having the effect statistically significant between the effectiveness of
financial information systems by its four elements (system quality, quality of



information, user satisfaction, information security), and financial creativity
and innovation as an indicator of competitive advantage, where there was a
significant effect of the quality of information, user satisfaction, and
information security, the impact was not significant for the system quality
and quality of information.

This research concluded with a set of recommendations that could be useful to
researchers in the future to search in this field.

Keywords: Effectiveness of Financial Information System, System Quality,
Information Quality, User Satisfaction, Information Security, financial Innovation.
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