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Abstract
The reality of teachers' use of ICT in the first stage of basic teaching
and horizons of development
The aim of study:

It aimed to diagnose the reality of teachers' use of ICT in the first stage of basic teaching
and horizons of development through:

1- Diagnosing teachers' use of personal computer in teaching-learning process.

2- Diagnosing teachers' use of Internet in teaching-learning process.

3- Diagnosing teachers' use of mobile phones in teaching- learning process.

4- Recognizing the opinions of schools headmasters and educational supervisors about
teachers' use of ICT.

5- Recognizing the obstacles that hinder the use of ICT at schools.

6- Recognizing the horizons of developing the use of ICT and communication in teaching-
learning process.

7- Recognizing the actual services presented by the directorate of informatics and teaching
techniques to provide schools with the requirements of ICT and communication.

The methodology of study:
The analytical descriptive approach was used.

The society of study:

It consisted of:

Teachers: 938 male/female teachers in first stage schools of basic teaching in Hama.
Headmasters: 79 male/female headmasters in first stage schools of basic teaching in Hama.
Supervisors: 5 male/female supervisors in first stage schools of basic teaching in Hama.

The sample of study:

It consisted of:

286 male/female teachers in first stage schools of basic teaching in Hama.

26 male/female headmasters in first stage schools of basic teaching in Hama.
5 male/female supervisors in first stage schools of basic teaching in Hama.

The tool of study:
A questionnaire was used as a tool of study.

First part: consists of general information:
1- Gender: male/ female.
2- Scientific certificate: institute, university degree, diploma or more.
3- Job: supervisor, headmaster, teacher.
4- Years of expertise: less than 5 years, 6- 15 years, more than 15 years.
5- Training courses in ICT: attended/not attended.
Second part: contains the fields of the use of ICT.
1- Computer: 12 items that cover the teachers' opinions in 3 levels (always, sometimes, never).
2- Internet: 11 items that cover teachers' use of internet in 4 levels (daily or weekly, monthly,
when necessary, never).
3- Mobile phone: 11 items that cover teachers' use of mobile phones: (always, sometimes,
never).
Third part: open-ended question: what are the obstacles that hinder first stage teachers from using
ICT?
Fourth part: open-ended question: what are the horizons of developing teachers' use of ICT?
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Hypotheses:

1- Hypotheses about teachers:

1-1-

1-2-

1-3-

There is no statistical difference between the average of teachers' answers
concerning their use of computer according to the variables of current study.

There is no statistical differences between the average of teachers' answers
concerning their use of Internet according to the variables of current study.

There is no statistical differences between the average of teachers' answers
concerning their use of mobile phones according to the variables of current study.

2- hypotheses about headmasters and supervisors:

2-1-

2-1- There is no statistical difference between the average of headmasters' and
supervisors' answers concerning their use of computer according to the variables of
current study.

There is no statistical differences between the average of headmasters' and
supervisors' answers concerning their use of Internet according to the variables of
current study.

There is no statistical differences between the average of headmasters' and
supervisors' answers concerning their use of mobile phones according to the
variables of current study.

The findings of study:

There are statistically significant differences between the average grades of teachers' answers about
their use of ICT in teaching-learning process in the field of mobile phones according to the variable
of gender for the sake of male teachers, whereas there are no differences in the fields of computer

and internet.

There are statistically significant differences between the average grades of teachers' answers about
their use of ICT in teaching-learning process according to the variable of training courses for the
sake of teachers who have attended training courses. Also, there are differences according to the
variable of scientific certificate for the sake of teachers who have BA, diploma, or higher studies.
However, there are no differences between the teachers who have BA, diploma, or higher studies.

There are statistically significant differences between the average grades of teachers' answers about
their use of ICT in teaching-learning process according to the variable of years of expertise for the
sake of teachers who have less than five years or between six to fifteen years. However, there are no
differences between these two groups of teachers compared with those who have more than fifteen

years.

There are no differences between the average grades of headmasters and supervisors' answers about
teachers' use of ICT in teaching-learning process.
The rate of teachers' use of ICT is low.
The obstacles that prevent teachers from using ICT are:
a- From the perspective of teachers: the lack of ICT sets in schools, the lack of ICT training
courses for teachers, the short period of lessons, and the huge numbers of pupils in classes.
b- From the perspective of headmasters and supervisors: the lack of laboratories and special
halls equipped with sets of ICT.
Regarding the horizons of developing the teachers' use of ICT in teaching-learning process, the
teachers, headmasters, and supervisors have insisted on the necessity of training courses for
teachers, the need for special equipment of ICT, and lessening the huge numbers of pupils in

classes.



The suggestions of study:

1-

The Ministry of Education should provide ICT training programs for the teachers of first
stage in basic teaching. These programs should focus on:

a- Changing teachers' attitudes towards ICT in teaching-learning process.

b- Dealing with software and hardware.

c- Training teachers to design teaching digital programs.

The Ministry of Education should provide computer and internet laboratories in first stage
schools in basic teaching.

The Ministry of Education should provide schools with specialists and technicians in the
field of ICT.

The Ministry of Education should connect schools with internet network.

The Ministry of Education should plan to teach ICT subject in the syllabus of first stage in
basic teaching.

The teachers should give mobile phone technologies a greater role in teaching-learning
process.
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