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ABSTRACT

The promotion is an important element of the marketing mix elements in health
organizations , so as to face the competition which they are exposed, he
contributes to the identification of target markets , and demand forecasting,
and thus satisfy the needs and desires of the beneficiaries of health services.
The study addresses the role of promotional mix elements in increasing the
competitiveness of hospitals operating in the Syrian coast.

The study relied on descriptive approach , the study population included all
health sector organizations in the Syrian coast (hospitals and health centers ),
the current research was limited only to hospitals because health centers are
small government follow to the Directorate of Health , and often its only
medical staff . The number of hospitals ( 44 ) Hospital, divided between (33 ) a
private hospital of which (17) Hospital in Lattakia , and (16) Hospital in
Tartous . And (11) including general hospital (6) hospitals in the province of
Latakia , and (5 ) Hospitals in Tartous . The sample of the study , the
researcher used complete enumeration method regarding the collection of
information from hospitals . Based on that have been distributed (84)
recovered the form of ( 79 ) form is complete and ready for statistical analysis.
One of the most important findings of the study:

1 - There is a significant correlation between the effectiveness of the public
relations method used by the departments of hospitals operating in the Syrian
coast and its ability to compete in the health market . This is reflected in the
studied hospital administration sought to build mutual trust between the
hospital and the internal audience , and attract distinguished human talent and
the right to work in the hospital , and build mutually beneficial relationships
between all social groups associated with the hospital through open direct
channels of communication with them.

2 - There is a significant correlation between the types of advertising used by
the departments of hospitals operating in the Syrian coast and its ability to
compete in the health market . This is reflected in the management of hospitals
to adopt and media advertising Miscellaneous ( Read , audio , video ,
advertising mail ) lead to build loyalty community towards the services they
provide, and stimulate the demand for health services by working to create
Intentions positive for its various services in order to serve the community.
3 - There is a significant correlation between the effectiveness of personal
selling method used by the departments of hospitals operating in the Syrian
coast and its ability to compete in the health market . This is reflected in the
management of hospitals to provide appropriate information and guidance to
the patient and away from the exaggerated style with be honest and tell the
truth about the service, and the use of communication skills , including
contributing to inform beneficiaries about the services and programs they
offer.

4 - There is a significant correlation between the effectiveness of the sales
promotion method used by the departments of hospitals operating in the Syrian
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coast and its ability to compete in the health market . This is reflected in the
management of hospitals sometimes provide souvenirs for patients after
receiving treatment, and providing cash rebate incentives , including price
contributes to the promotion of its services.

5 - studied hospitals seeking to improve health services and increase their
competitiveness through attracting more attention from beneficiaries, and
increase the rate of treated current beneficiaries , and raising the degree of
satisfaction of the beneficiaries, and the face of competition , and keep pace
with the technological development in the performance of health services. It
also seeks to provide the funds and the development of adequate budgets , and
provide individuals who are able to put forward ideas for improvement and
implementation and motivate these individuals.

One of the main recommendations of the study:

1 - the development of marketing plans for the hospitals studied based on the
concept of market-oriented and more responsive to the wishes and needs of the
customers of the patients and reviewers.

2-The need to access and openness to the experiences of the developed world in
the methods and new and innovative ways in promoting health services, and
making comparisons with the reference, the face of environmental changes
ongoing in this area, which enhances the competitive position of the hospitals
studied.

3 - Work to provide the financial resources necessary for the exercise of
promotional activity in the hospitals; special activities associated with studying
the health needs of the beneficiaries, and estimate the size of the demand for
health services, and the exercise of all the elements of health promotion mix.

4- Prepare studies promotional future on a range of matters that concerned
beneficiaries at the request of the health service, including: the skill of the
doctors, and the novelty of medical devices used, and the low cost of the
examination, and the surgical procedure at the hospital, and speed in the
performance of the health service provided by the hospital, hygiene, and
contracting with health insurance companies, and the interior design of the
hospital.
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Correlations

X Y
X Pearson Correlation 1 748"
Sig. (2-tailed) .000
N 79 79
Y  Pearson Correlation 748" 1
Sig. (2-tailed) .000
N 79 79

*, Correlation is significant at the 0.05 level (2-tailed).
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Model Summary

Model R R Square | Adjusted R Square |Std. Error of the Estimate
1 748 .559 557 .38708
The independent variable is, X
ANOVA

Model Sum of Squares df Mean Square F Sig.

Regression 5.970 1 5.970 55.794| .000
1 |Residual 8.241 77 107

Total 14.211 78

The independent variable is, X

Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
) (Constant) 1574 462 3.405 | .001
Case Sequence .648 .103 748 6.312 | .000

The dependent variable is In:Y
el el G Agiee AN ) ADLe 2a g Y AGSEN Ao jdl) L8l ladl -2
& Andlidl e ghyay gygull daludl 4 Aalall cbadinadl @) Jid e deddiil)
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Correlations

X Y
X Pearson Correlation 1 708"
Sig. (2-tailed) .020
N 79 79
Y  Pearson Correlation 708" 1
Sig. (2-tailed) .020
N 79 79

*, Correlation is significant at the 0.05 level (2-tailed).
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Model Summary
Model R R Square | Adjusted R Square |Std. Error of the Estimate
1 .708 501 .500 48359
The independent variable is, X
ANOVA
Model Sum of Squares df Mean Square F Sig.
Regression 1.348 1 1.348 8.072 | .020
1 |Residual 12.862 77 167
Total 14.211 78
The independent variable is, X
Coefficientsa
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
L (Constant) 3.756 .305 12.297 | .000
Case Sequence .182 .076 708 2.401 | .020
The dependent variable is In:Y
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Correlations

X Y
X Pearson Correlation 1 610
Sig. (2-tailed) .002
N 79 79
Y  Pearson Correlation 610 1
Sig. (2-tailed) .002
N 79 79

**_Correlation is significant at the 0.05 level (2-tailed).
Bl m3gad) Do o ST W el L s (204 Jo
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Model Summary

Model R R Square | Adjusted R Square |Std. Error of the Estimate
1 .610 372 371 .62958
The independent variable is, X
ANOVA

Model Sum of Squares df Mean Square F Sig.

Regression 4.410 1 4.410 15.583| .002
1 |Residual 21.800 77 .283

Total 26.211 78

The independent variable is, X

Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
) (Constant) 2.177 .398 5.473 | .000
Case Sequence .329 .099 610 3.336 | .002

The dependent variable is In:Y
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Correlations

X Y
X Pearson Correlation 1 642"
Sig. (2-tailed) .001
N 79 79
Y  Pearson Correlation 642" 1
Sig. (2-tailed) .001
N 79 79

*. Correlation is significant at the 0.05 level (2-tailed).
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Model Summary
Model R R Square | Adjusted R Square |Std. Error of the Estimate
1 .642 412 410 .58897
The independent variable is, X
ANOVA
Model Sum of Squares df Mean Square F Sig.
Regression 4.640 1 4.640 18.709| .001
1 |Residual 19.079 77 248
Total 23.719 78
The independent variable is, X
Coefficientsa
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
L (Constant) 1.579 557 2.834 | .006
Case Sequence .605 .165 .642 3.657 | .001
The dependent variable is In:Y
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