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R Page | of 2
Sharaf Amer
From: Masan Mazmoun y
Sent: Wednesasy May 14 2008 2 54 PM
To: Sharat Arree
Ce: Towastw Wng Toolh
Subject FW DAT72 TAPE REQUIRMENTS FOR OUR NEW NODES CF AND APGL0 BACKLE
Importance: Migh
Atachments: MR.T5 NP 14 doc
Dexr Amer
FYA
Baest Regards.

From: Shalhoub Leda

Sent: Wednesdoy, May 14, 2008 2:06 PM

To: Tawashi Mhd Toufik

Cc: Xabbani Susan; Hasan Maamoun

Subject: FW: DAT72 TAPE REQUIRMENTS FOR OUR NEW NODLS CF AND ARGAD BACKUE.

Importance: High

Dear Mr. Toufik

Kindly ask you to provide us with tha attached Gems

Taking into consideration that we need & sampies 1o test them before buying the 1000 tapes
Thank you

an

From: Yary Atvmad Neshet

Sent: Tuosday, May 13, 2008 10:54 AM

To: Shahowd Leia

Ce: Shurteg Yomar, Xabtans Susan; NSS - Encsson; Ebrahim Boushra; Saleh Maha

Subject: DAT?2 TAPE REQUIRMENTS FOR OUR. NEW NOOES OF AND APGAO BACKLP,
Importance: Hgh

Dear Lien

WVould you please range 10 provios us with 1000 tapes for cur new APGAOCH for CP and APGA0 bacuups?
The recommendation for APGADC/4 is to use DAT72 (DDS-3) Tape (170m).

Paase note it If It possiblg 1o got some samples 1 fest them, belore buying Me 1000 tapes
Thanks

Microsoft Office Outlook Express 2010/ Amer Sharaf account «Jis pww : jdaall
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g
)
S b ot ey n KDL i o it L g b
Bt b Tomn 4 LR T A e e
- Purchase Order Mo DR-ND toee DR Sendereg PO Do, 2OOSS
— Vemnr g Te Bl Yo
Camjuny Barem b - D Aw 1t Sylater Procurement Oce
an Baisel Formy » Lomatron Aomppo Ed Mazaeh Acst Wrters Umor Blag
Addrens Darvasom gt Tel 25735000 e Demasces
heoe 34747 e Fan 237808 . Tel 23732000
Fax 234351 = Fax 23733797
No| Projct Code Descreption | ¢ & T - venipond '!wl
“ata Tapes [Tash Deptl I
1 Yape. HF DAT 72 DOSS (PN-CHY0A) 000 | AC | S500 | A0
2 ! Lot |-200000] +3,00000
W Maouge- Mead of PR Dept. _— Maad of TC Dupt, ey
— Maad of FN Dept. Deputy CEO _—
Payment Terms: Nat 30 Days after delivery G
Delivery Date: 2.3 Wauks e By SO
Defvvary Place: DOFP Kessanh warehcuse ik Jit
Warranty Cre Your ALAa
Special Condtsone Al ey
Rl MRL.TS A9 aouene e Wb Ty, e e
Foren. TC Sagpan Faegtar W S

Syriatel Intranet «Jis e @ jaal)
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Sent_ltem: (string)
Sender: (string)
Date_Time (datetime)

1 User_ID: (int32): PK
Determine 2

User_tiltle: (string)

GSM: (char50) :PK
PUK_Code: (char50)

IMSI: (char50): PK

Device_Type: (string)
1 Device_Model: (string)
Device_OS: (string)
GSM: (char50)
Device_IMG: (IMG) 1

User_Name: (cha50): set by win

SMS_type_id: (int32): PK 1 1
Device_Model: (string)

Device_OS: (string)

sms_text: (string)

& et s
SMS_Type
BIENFTRUN

gsm(char50): PK

IMSI: (char50): FK
Device_Model: (string)
Device_OS: (string)
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[ 51t ooc < i -ax
g New Project ? "
b Recent MET Framewerk 4.5 - Sertby: Defsult - = earch Installed Templates (Ctrl- P
Ultimate 2013 {‘ Installed Type: M
! .:51 Modeling Project Modeling Projects ype: Mo
T An empky project for creating a set of
relsted models
Start
pen Project.
pen from Sou trol
4 Other Project Types
Setup and Deployment
i Visual Studio Solutions
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- Samples
® Online
Name:
Output Location:
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B Solution nam
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od WebApplicationt - Microsoft Visual Studio 0 W1 QuickLaunch (CtoQ P B x
FILE EDIT VIEW PROJECT BUND DEBUG TEAM TOOLS TEST ARCHITECTURE ANALYZE WINDOW  HELP signin [
B-2 @ P Intemet Explorer ~ ¢ - Deb. 5 New Diagram... Ctrls, CuteN
g m Generate Dependency Graph . . [ Sohaton Eplorer V%
€ URL: CA\Users\Anas Abbadi \ Studio Cod Settings... - S o--ndB & fJ
Impon I A | Sesrch Solution Explorer (Curl+ p-
Windows 131 Solution ‘WebApplication!" (1 project)
7 1
¥ R b K Properties
Your ASP.NET application L
. b Account
App_Data
» App_Start
b Content
» fonts
b Models.
Congratulations! You've created a project b Scripts
» & Aboutaspx
¥ Bundle.config
. . : CUSTOMIZE APP DEPLOY GET HELP » Contact.
This application ) oo
consists of:

b @) Defaultaspx
ready for Get help 8 frconico
b &) Globalasax

¥ packages.config

Selution Explorer | Team Explorer Class View

Properties - 9%
WebApplication! Project Properties

En s

B Development Server -

Always Start When Debuggi True
Anonymous Authentication Enabled
Managed Pipeline Mode  Integrated
SSL Enabled False
SSLURL

Windows Authentication  Disabled
B Misc

Development Server
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»d WebApplication? - Microsoft Visual Studio
FLE EDIT VW PROECT BULD DEBUG TEAM TOOLS TEST ARCHITECTURE ANALYZE WINOOW  HELP

o- B-L@H 2

umML v Ix UM

P Intemet Explorer - @ - Debug - A.oeq 0% - Bt
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signin [

i x

x0qI00]

» " ClassDisgramDynamic
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U] 0 B Bl Sl AL UL $ 30350 Sloghun o 35kl 5]

«
Output
Show output from:  Import XMI

14/61/2814 88:59:28 w: The operation was canceled.
14/01/2014 ©8:59:28 u: Cannot import the XMI file.

I

quencelagra
b UMLUseCaseDiagrami usecasedisgiam
4 5] WebApplication!
- b B Propeties
b w8 References
» Account
: it App_Data
» App_Start
b Content
» fonts
b Modeis
3 Scripts _
Sahtion Explorer | Team Explorer Class View
Propesties - x
UMLUseCaseDiagram1 UML Use Case Diagram
[E] | #
~ B Common
Linked Package ClassDiagram Dynamic
2 Mame UMLUseCaseDiagram1
0 msaciated

Wark tems
8 Misc
+ | Description

+  Mame
The name of this element within the Namespace that conl
it. In this Namespace. these should be no other element that ...
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©-0 @-2 Wd D-C - b inemetbplowr - G - Debug - FLia e % -[58 -t [
B LI ivi UMLUseCaseDisgiami. 1 clssed ¥ ~ax
§ v Sl sd Seguencel = @ o-28@ s
Search Solution Explares (Ctrl=) P
(3] Salution ‘WebApplication!" (2 projects) &
P iagramDynamic
. 8 Loyer References
1+ p3all Gl 8033 45 jlndiot 3l il » @ ModelDefinition
b & UMLActivityDiagramactivitydisgram
b B UMLClasDisgram! classdiagram
[ | b §5 UMLSequenceDiagram? sequencediagram
2l iy skl o Al 5,58 sc] b UMLUseCaseDisgram.usecasediagram
4 ] WebApplication1
b S Propesties
b w8 References
b M Account
3 praria b o App. e
bW App_Start
bW Content
[ | b fonts
- el o o 26k b Modes
L - o bW Scipts _
L Salution Explorer | Team Explorer Class View
Properties -0 x
i Sequence UML Sequence Diagram -
:—‘ oE| | &
| + B Common
‘ » Name Sequencel
~ T | orktems Oassociated
= & Misc
Show output from:  Import XM Elm Definition Location
14/61/2014 88, : The operation was canceled. = | Description
14/01/2014 08: o Cannot import the XMI file. Mode Urnl
Show Manual Changes  True
Show Message Details True
v Mame

eleme i th ntain:
Erar List Output . In this Namespace, there should be no other element that ..
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B @ P Intemet Explorer - @ - Debug - ooa e 0% - V-t .
3 UML Model Explorer =0 x [ e ou ASP.NET spglication ~  Solution Explores -0 x
H ClassDisgrambynamic cd UMLClassDiagram1 - @ o-28B A=
Sesich Solution Explores (Ctrle; P~
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b
v
App Data
" b App Start
f 1ML Mogel Explore b Coment
b fonts
b Models
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b & Aboutaspr
¥ Bundle.config

roperties LR
UMLClassDiagram 1 UML Class Diagram

EI R
8 Comman

» Linked Package ClassDiagram Dynamic

Name UMIClassDiagram
ror L x
Emor List ' Work ltems. 0 assaciated
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T File Line Column  Project Description
MName
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o WebApplication1 - Microsoft Visual Studio
viEw
a-<

ANALYZE  WINDOW
Q q 0% -

FILE  EDIT
o-

PROJECT

L

BULD DEBUG TEAM TOOLS TEST ARCHITECTURE

P Intemet Explorer - @ - Debug - -

am® B X Your ASP.NET spplication
£ ClassDiagram1

Search Toolbex
4 UML Class Diagram
n  Pointer
€y Cless
Inteface
Envmerstion

Class

%8

Package Add o closs

HELP

Comment
Association

Aggregation
Composition

Attributes
Operations.

Wt END

Dependency

Inhertance

.~

Package Import
Connector
4 Genessl

N

There are no usable controls in this group. Drag an
item onto this et fo add it o the toolbox

Search Error List

File Line Column  Project

Y1 | Guick Launch (Cty P o s x
signin [
~  Solution Explores - 1x
z Q o-28B »
Search Sodution Explares (Ctrl~2) P
B3] Salution WebApplication’ (2 projects) -
4 & ClassDiagrami
=8 Layer References
b ModeiDefinition

b g Propesties

b e Refesences

b Account
App Data
App_Start
Conent
fonts
Models
Scipts

&) Aboutaspx

¥ Bundle.config

b &) Contactasps

[ r—
Salution Explarer | Team Explorer Class View

Properties -ax
» Classt
T | CoslfiedName ClassDiagramDynamic=Class!
Templete Binding
P-|| Template Parameters
Visbilty Public
Work tems Oassacisted
B Concurrency
Is Active Class False =
Mame

ment within th o
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Output
Show output from:  Import XMI -

14/61/2814 88:59:28 w: The operation was canceled.
14/01/2014 ©8:59:28 u: Cannot import the XMI file.
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b ModelDefinition
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b B UMLClassDiagram1 classdisgram

b FF UMLSequenceDiagramsequencediagram
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App_Data.

App_Start

Content

fonts

Models

Scripts
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eam Explorer Class View
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+  Mame
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: [ PEEEEE . UMLUseCaseliageam une 5 UMLClassDiageam1.lassdiagram = | Solution Explores -Bx
§ 4 i ClassDiagramDyn: — - . —1 H @ o-frdB K=
b & Activity Add . =
Do el Search Solution Explarer (Ctrle p-

L T B Sokution ‘WebApplication]" (2 projects) -
P

' :::::,,;;',‘Hm 1+ Rl A 3 5 oot 3l e L e e

b TR Sequence! 1 [ Ganaata Code b & UMLActivtyDiagram Lactivitydiagram

b ® Sty ook ' b T kot dsgan

b ® digalll gy o & Linkto Wark item. T b @ UMLUseCaseDisgram! usecasediagram
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b App_Start
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emd T X Cuslified Mame ClassDiagram Dynamic
Show output from: | Impert XMI Elm Visibility Public
14/81/2814 88:59:28 »: The operation was canceled. - Work ltems 0 assaciated
14/61/261 88:59:28 o: Cannot import the XMI file. o
Definition Location ClassDiagram Dynamic.umi
Description =
+  Mame
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v WebApplication1 - Microsoft Visual Studio B Y1 | QuickLaunch (Cirt-Q) P -8 x
FLE EDIT VW PROECT BULD DFBUG TEAM TOOLS TEST ARCHITECTURE ANALYZE WINDOW  HELP Sgnin @
-0 B-2 R - P Intemet Explorer - @ - Debug - Mo % - Bl .
v 1 x| Devicees X UMLUseCaseDisgram, ? ML = Solution Explores - 1x
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Sesrch Solution Explores (Ctl-;) P
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% Sending History Cass b ModeiDefinition
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Sobution Explorer | Tram Explores Class View
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ClassDiagramDynamic UML Model -
‘ v ClassDiagram Dynamic
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= Cualified Mame. ClassDiagram Dynamic
Show output from:  Code Generation - = Visibilty Public
14/81/2014 : Code generation or text transformation started. - ork Ibems O asociated
1476172814 : Code generation complete. Errars: 8. Warnings: 8. a
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= e
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Show output from:  Code Generation - =
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140172014 : Code generation complete. Errars: 8. Warnings: 8.
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14/01/2014 : Cods generation complete. Errors: @. Warnings: ©.
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// <auto-generated>

// This code was generated by a tool.

//

// Changes to this file may cause incorrect behavior and will be lost if
// the code is regenerated.

// </auto-generated>
e R ECETEEEEEEE

namespace WebApplication4d {

15 public partial class Default {

/// <summary>

/// TextBox3 control.

/// </summary>

/// <remarks>

/// Auto-generated field.

/// To modify move field declaration from designer file to code-behind

file.

/// </remarks>

protected global::System.Web.UI.WebControls.TextBox TextBox3;

/// <summary>

/// Button5 control.

/// </summary>

/// <remarks>

/// Auto-generated field.

/// To modify move field declaration from designer file to code-behind
file.

/// </remarks>
protected global::System.Web.UI.WebControls.Button Button5;}}
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RESEARCH ABSTRACT

It has become a mandatory issue for companies to use information systems in
general, and management information systems especially in their dealings with their
customers and employees because of their importance in improving performance and
achieving economic affluence that improve the financial position of the companies and

increase their productivity.

This research explains the importance and the role of management information
systems to improve performance in the telecommunications companies, it sheds light
on the use of information systems currently in the conduct of its dealings daily with
customers, such as the Syrian General Communications company and in Syriatel
telecommunications company, and focuses on how the transition from trading paper to
transactions systemic, and Mini systemic transactions to more complex transactions in

Syriatel.

Research uses modern technology in the development of software coding after
analysis system using the Unified Modeling Language (UML: Unified Modeling
Language), a technique called "Model Driven Architecture™ (MDA: Model Driven
Architecture), although it explains this technique in detail and gives examples of it
before it used in the proposed model.

The research depended mainly on proposing a model (program), which is a Web
application that take a place of the assistance of call centers staff to send text messages
to customers regarding certain services, such as SMS Settings, as it replaces the settings
given by the employee to the customer orally, by a text message modeled and structured
so that fit the operating system of the customer mobile device directly and without oral
words as possible, that might be forgotten by the customer or are not explained clearly
by the employee, and the model saves data base of all transmissions, and lets the
management to evaluate the performance of their employees accurately.

The main results of the research are: the management information systems
contribute in performance improvement of companies in general, and that is by relying
on actual data from the company reality data that calculated and shown the reduction
in the cost and is not as statistical assumptions, this improvement in a form of the
provision at the time of the calls and then reducing the number of staff required to

answer the calls, besides clarifying that the Model Driven architecture (UML) will help



in reducing the programmers time in creating their programs, at least 60%, as happened

with the researcher.

The researcher concludes his work by recommendations and suggestions that
benefit the company to improve its performance more and more, and other
recommendations aimed to other researchers and programmers in using (MDA: Model

Driven Architecture) technology to save their experiencing and learning errors.






